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&ustomHr &arH 
2ur 6HrYiFH &ommitmHnt 7o You 

2ur aim is to HnsurH tKat aOO asSHFts oI Your insuranFH arH dHaOt ZitK SromStO\� HIIiFiHntO\ and IairO\� 
At aOO timHs :HstIiHOd �6uE�ATua and 0arinH� ,nsuranFH 6HrYiFHs /imitHd and Your ,nsurHrs arH 
FommittHd to SroYidinJ You ZitK tKH KiJKHst standard oI sHrYiFH�

,I You KaYH an\ TuHstions or FonFHrns aEout Your 3oOiF\ You sKouOd FontaFt tKH administrators�

:HstIiHOd �6uE�ATua and 0arinH� ,nsuranFH 6HrYiFHs /imitHd 
14 Lambourne Drive
Bagshot
Surrey GU19 5BY
7HO ����� ������
(maiO� niFN#diYinJinsuranFHuN�Fom 
,I�YouU�TXHVWLRQ�RU�FRQFHUQ�LV�UHJDUGLQJ�YouU�FODLP��SOHDVH�FRQWDFW�HLWKHU�
:HVWILHOG�6XE�$TXD�DQG�0DULQH�RU�WKH�0DULQH�&ODLPV�7HDP�DW�

MAC Marine Claims Ltd.
Discovery Court 551-553 Wallisdown Road
Poole
Dorset BH12 5AG
Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email marinecraftclaims@macmarineclaims.com
3OHasH KaYH Your 3oOiF\ numEHr or FOaim rHIHrHnFH numEHr to Kand ZKHn tHOHSKoninJ and 
SOHasH HnsurH tKat You TuotH it on aOO ForrHsSondHnFH� 

,PSRUWDQW &Oaims &RQWDFW�'HWDLOV
,QODQG &UDIW�,QVXUDQFH &ODLPV�
3OHDVH FRQWDFW !"# %&'()(*+,-+.,* WR UHSRUW�D FODLP��7KH\ DUH��

:HVWILHOG �6XE $TXD 	�0DULQH� ,QVXUDQFH 6HUYLFHV /WG�

7HO� ����� ��������
(PDLO��QLFN#QDUURZERDWLQVXUDQFHXN�FRP�

)RU DQ RXW RI KRXUV FODLPV UHSRUWLQJ VHUYLFH SOHDVH FRQWDFW WKH 0DULQH�FODLPV�WHDP RQ��

Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email marinecraftclaims@macmarineclaims.com

,Q DOO FDVHV��SOHDVH UHSRUW�FODLPV DV VRRQ DV SRVVLEOH VR WKDW�/# FDQ WDNH DQ\�DFWLRQ�QHFHVVDU\��

3OHDVH VHH 6HFWLRQ 6 ±�&ODLPV�&RQGLWLRQ IRU WKH VWHSV RI KRZ�WR PDNH D FODLP�
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:HOFRPH�DQG LQWURGXFWLRQ
'HDU 6LU � 0DGDP��

:H ZRXOG OLNH WR WDNH WKLV RSSRUWXQLW\ WR ZHOFRPH >.? DV D @.A(8B".A&#,2$

7KLV ERRNOHW H[SODLQV WKH WHUPV RI >.?, LQVXUDQFH FRQWUDFW EHWZHHQ >.? DQG C*2$

7KLV ERRNOHW� >.?, 78"#&?A# DQG DQ\ D)&.,*#'#)+* QRWHG WKHUHRQ PDNH XS�
>.?, @.A(8B ZKLFK LV HYLGHQFH RI WKH FRQWUDFW RI LQVXUDQFH� 7KH FRQWUDFW RI�
LQVXUDQFH LV IRU WKH SHULRG VWDWHG LQ >.?, 78"#&?A# IRU ZKLFK /# KDYH DFFHSWHG >.?,$
@,#'(?'��

3OHDVH�UHDG�WKLV�ERRNOHW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW�WKDW�>.?$XQGHUVWDQG�WKH�FRYHU�>.?,$
@.A(8B SURYLGHV� 7KLV ERRNOHW LV GHVLJQHG WR EH FOHDU DQG FRQFLVH DQG LPSRUWDQW ZRUGV��
ZKLFK KDYH EHHQ KLJKOLJKWHG LQ EROG� KDYH EHHQ GHILQHG IRU IXUWKHU FODULW\ LQ WKH µ'HILQLWLRQV¶�
VHFWLRQ�RQ�SDJHV���������/#$KDYH�DOVR�SURYLGHG�JXLGDQFH�RQ�ZKDW�WR�GR�DQG�ZKDW�QRW�WR�
GR�LQ�WKH�HYHQW�RI�D�FODLP�LQ�VHFWLRQ�6��

>.?, 78"#&?A# DOVR FRQWDLQV LPSRUWDQW LQIRUPDWLRQ DERXW >.?, FRYHU DQG >.? VKRXOG�
UHDG LW ZLWK WKLV ERRNOHW� ,I�>.? ILQG WKDW WKH FRYHU LV QRW VXLWDEOH IRU�>.? RU WKDW WKHUH���
LV DQ\WKLQJ >.? GR QRW XQGHUVWDQG SOHDVH FRQWDFW >.?, E)*?,-)8# %&4(*#, DV�
VRRQ�DV�SRVVLEOH��

7KDQN \RX IRU FKRRVLQJ C*��/# ORRN IRUZDUG WR ZRUNLQJ WRJHWKHU��

1LFN�&DOGZHOO
0DQDJLQJ�'LUHFWRU
:HVWILHOG�6XE�$TXD�	�0DULQH�,QVXUDQFH�6HUYLFHV�/WG�
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Your Policy - Contract of insurance 
Unless amended by Endorsement in Your Schedule, We will insure Your legal liabilities 
and Your Insured Property against loss, damage or theft caused by a defined Peril and 
provide You and Your passengers with a personal accident benefit for incidents which 
occur within the Cruising Limits or Transit Area and at the locations noted in Your 
Schedule, during the Period of Insurance for which We have accepted Your Premium. 

This cover is subject always to the terms and conditions of Your Policy or as noted in 
Your Schedule. 

4 



Cooling off period
You may cancel this Policy within 14 days from the date You bought it or the date 
You received Your Policy documents (whichever is the later) by contacting Your 
Insurance Adviser. We will give You a full refund of any Premium You have paid 
provided You have not made and are not intending to make a claim and no incident likely 
to give rise to a claim has occurred. 

Your Policy has been arranged by Your Administrators and is insured by one or more 
Insurers which are noted in Your Schedule. 

Information We need to know 
You must take reasonable care to provide complete and accurate answers to 
the questions We or Your Insurance Adviser ask when You take out, make 
changes to    or renew Your Policy. Your Policy may not be valid or may not cover 
You fully if the information provided by You is not complete and accurate or if You do 
not tell Us about changes relevant to this Policy. See also Section 5 General Policy 
Conditions. 

Data Protection Notice 
This Data Protection Notice explains what personal information is collected and how this is 
used. In accordance this insurance it will be understood that You have read and accepted 
the terms of this Data Protection Notice.

All phone calls relating to applications and claims may be monitored and recorded and the 
recordings used for fraud prevention and detection, training and quality control purposes.
 
Your Administrator will process your details in accordance with the Data Protection  
Act 2018 and/or other applicable legislation in force. 
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>.? DUH�HQWLWOHG�WR�NQRZ ZKDW personal GDWD�LV KHOG RQ >.? DQG�WR�PDNH�ZKDW LV UHIHUUHG�WR
DV D ³'DWD 6XEMHFW $FFHVV 5HTXHVW´��µG7%H¶���>.? DUH�DOVR�HQWLWOHG�WR�UHTXHVW WKDW >.?, 
personal GDWD�EH�FRUUHFWHG�LQ�RUGHU WKDW >.?, %&'()(*+,-+., KROG DFFXUDWH�UHFRUGV� ,Q� 
FHUWDLQ FLUFXPVWDQFHV� >.? KDYH�RWKHU�GDWD SURWHFWLRQ ULJKWV VXFK DV WKDW RI UHTXHVWLQJ� 
GHOHWLRQ� REMHFWLQJ�WR�SURFHVVLQJ� UHVWULFWLQJ�SURFHVVLQJ�DQG�LQ�VRPH�FDVHV UHTXHVWLQJ 
SRUWDELOLW\�

)XUWKHU LQIRUPDWLRQ RQ >.?, ULJKWV LV LQFOXGHG�LQ�RXU 3ULYDF\ 3ROLF\2$
,I�>.? ZLVK WR PDNH D 'DWD 6XEMHFW $FFHVV 5HTXHVW´ �µG7%H¶� WR DFFHVV��FRUUHFW��XSGDWH 
RU UHTXHVW GHOHWLRQ�RI >.?, SHUVRQDO data� >.?, %&'()(*+,-+., ZLOO DVN >.? WR� SURYLGH�XV 
ZLWK�D�FRS\ RI DQ\ WZR�RI WKH�IROORZLQJ GRFXPHQWV��'ULYHU¶V OLFHQFH��3DVVSRUW� %LUWK 
FHUWLILFDWH� %DQN VWDWHPHQW �IURP WKH ODVW � PRQWKV�� RU 8WLOLW\ ELOO �IURP WKH ODVW �
PRQWKV�� >.?, %&'()(*+,-+., ZLOO UHVSRQG WR DOO UHTXHVWV IURP LQGLYLGXDOV ZLVKLQJ WR� 
H[HUFLVH� WKHLU GDWD SURWHFWLRQ�ULJKWV LQ�DFFRUGDQFH�ZLWK�DSSOLFDEOH�GDWD�SURWHFWLRQ
ODZV� ,I >.? ZRXOG OLNH WR H[HUFLVH >.?, GDWD�SURWHFWLRQ�ULJKWV RU KDYH�DQ\ TXHVWLRQV�� 
SOHDVH�FRQWDFW�

:HVWILHOG �6XE $TXD 	 0DULQH� ,QVXUDQFH 6HUYLFHV /WG�

14 Lambourne Drive� Bagshot� Surrey� GU19 5BY

7HO� ����� ��������

(PDLO� QLFN#QDUURZERDWLQVXUDQFHXN�FRP

)RU PRUH LQIRUPDWLRQ RQ WKH 'DWD 3URWHFWLRQ $FW >.? PD\�DOVR�ZULWH�WR�WKH�2IILFH�RI WKH�,QIRUPDWLRQ &RPPLVVLRQHU DW��

:\FOLIIH +RXVH� :DWHU /DQH� :LOPVORZ� &KHVKLUH� 6.� �$)��

2nOinH�  ZZZ�iFo�orJ�uN

>.?, G-+-$
,W�LV QHFHVVDU\�WR�FROOHFW�>.?, SHUVRQDO GDWD�VR�WKDW 8QGHUZULWHUV FDQ�DVVHVV� 
DGPLQLVWUDWH�WKH WHUPV RI�>.?, @.A(8B��FODLPV RU ORVVHV��

3HUVRQDO GDWD LQFOXGHV��

• &RQWDFW 'DWD

• 3URILOH 'DWD �� SHUVRQDO GDWD�XVHG�LQ�DXWRPDWHG�SURFHVVLQJ�WR�HYDOXDWH�FHUWDLQ
WKLQJV DERXW�DQ LQGLYLGXDO� 3URILOLQJ FDQ EH SDUW RI DQ DXWRPDWHG GHFLVLRQ�PDNLQJ
SURFHVV�

• 6SHFiaO &atHJor\ data ��'DWD FRQVLVWLQJ RI UDFLDO RU HWKQLF�RULJLQ��SROLWLFDO RSLQLRQV�
UHOLJLRXV RU SKLORVRSKLFDO EHOLHIV� RU WUDGH�XQLRQ�PHPEHUVKLS� JHQHWLF GDWD� ELRPHWULF
GDWD��GDWD FRQFHUQLQJ KHDOWK RU GDWD�

• &RUUHVSRQGHQFH�'DWD

�



Please be aware that only where relevant Your Administrator use and may share 
Your details with approved partner service providers/professional advisers including  
those that operate, process or share data outside of the European Economic Area or 
United Kingdom and suitable safeguards are in place to ensure data is secure for 
purposes including but not limited to: 

• Underwriting
• Fraud Prevention
• Claims Management
• Complaints Handling
• Electronic Licensing
• Continuous Insurance Enforcement
• Law enforcement (prevention, detection, apprehension and/or prosecution of

offenders)
• The provision of government services aimed at reducing the level of uninsured

driving

Any organisations or bodies Your Administrator  share Your data with will only use 
Your data for the purposes set out in our Privacy Policy which can be viewed on our  
website at (www.narrowboatinsuranceuk.co.uk.) A paper version is also available   
upon request. 

Before sharing Your data with any third party, Your Administrator will ensure that 
the third party has the appropriate technical and organisation measures in place to 
protect Your data. 

Please see the Privacy Policy for details of Your rights not covered more specifically  
in this notice. 
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�

'HILQLWLRQV
&HUWDLQ�ZRUGV�VKRZQ�EHORZ�KDYH�D�VSHFLILF�PHDQLQJ��:KHQHYHU�WKH\�DUH�
VKRZQ�FDSLWDOLVHG�DQG�LQ�EROG�LQ�<RXU�3ROLF\�WKH\�ZLOO�KDYH�WKDW�PHDQLQJ�

%88(&#)+�� $Q� XQIRUHVHHQ� DQG� XQSODQQHG� HYHQW� RU� � FLUFXPVWDQFH�
LQFOXGLQJ�EXW�QRW� OLPLWHG� WR� ILUH��H[SORVLRQ��HDUWKTXDNH�� FROOLVLRQ�� VLQNLQJ��
JURXQGLQJ� DQG� �� RU� VWULNLQJ� VXEPHUJHG� REMHFWV�� ZDWHU� LQJUHVV�� LPSDFW��
QHJOLJHQFH� RI� WKLUG� SDUWLHV�� YHUPLQ�� WLGDO� VXUJH�� WVXQDPL�� VWRUP�� UDLQ��
VQRZ��KDLO�RU�VOHHW�DQG���RU�OLJKWQLQJ�RU�IUHH]LQJ�FRQGLWLRQV��WKH�IRUPDWLRQ�
RI�LFH�RQ�VHDV��ODNHV�RU�ULYHUV�RU�IORRGLQJ�RI�FRDVWDO�DUHDV��ODNHV�RU�ULYHUV�
EH\RQG�QRUPDO�EDQNV�RU ERXQGV�

%I,##&$ J-A?#:$ 7KH� 7?'$ E)*?,#&$ VKRZQ� LQ� >.?,$ 78"#&?A#$ ZKLFK�
UHSUHVHQWV WKH YDOXH RI >.?, K,-L+ DV GHFODUHG E\ >.? DQG DJUHHG E\ ERWK�
>.?$DQG C*��
%*".,#: 2XW RI WKH ZDWHU DQG RQ ODQG� DERYH WKH KLJKHVW DVWURQRPLFDO WLGH�
PDUN�

M?*()#**$ DN?(O'#)+:$ )XUQLWXUH�� RIILFH� PDFKLQHV�� HTXLSPHQW� DQG�
VWDWLRQHU\�XVHG� IRU� EXVLQHVV�SXUSRVHV�ZKLFK�EHORQJ� WR�� RU� DUH� WKH� OHJDO�
UHVSRQVLELOLW\�RI��>.?,$P-'(AB$DQG�ZKLFK�>.?$NHHS�RQ�>.?,$K,-L+��>$OO�RI�
WKHVH�LWHPV�PXVW�EH�FRQQHFWHG�WR�D�EXVLQHVV�>.?$UXQ�IURP�>.?,$K,-L+�@

K.-*+-A$/-+#,*:$:DWHUV�XS WR�D�GLVWDQFH�RI� ���QDXWLFDO�PLOHV� IURP� WKH�
VKRUH�

K.)*?'-QA#R*S: )ODUHV� HQJLQH RLO DQG DQ\ RWKHU LWHP�V� ZKLFK ZKLOVW EHLQJ�
XVHG�DUH�FRQVXPHG�RU�GLPLQLVKHG��>7KLV�GRHV�QRW�LQFOXGH�IRRG�RUGULQN@

K,-L+:$ 7KH� YHVVHO� LGHQWLILHG� LQ� >.?,$ 78"#&?A#$ FRPSULVLQJ� WKH� KXOO��
VXSHUVWUXFWXUH�� ILWWLQJV��T-8"()#,B��JHDU�DQG�ILWWHG�HTXLSPHQW�WKDW�ZRXOG�
QRUPDOO\�EH�VROG�ZLWK�WKH�YHVVHO�

K,?(*()I U('(+*: 7KH JHRJUDSKLFDO DUHD VSHFLILHG LQ >.?, 78"#&?A#ZLWKLQ�
ZKLFK�/#$KDYH�DJUHHG�WR�LQVXUH�>.?,$E)*?,#& @,.O#,+B��

V$ W.)X!(&-A /-+#,* .L +"# C)(+#& Y()I&.': ,QODQG ZDWHUV RI WKH C)(+#&
Y()I&.'$ZKHUH�WKHUH�DUH�QR�WLGHV�DQG�LQODQG�WLGDO�VWUHWFKHV�ZKLFK�DUH
QHFHVVDU\�WR�QDYLJDWH�LQ�RUGHU�WR�HQWHU�RU�OHDYH�WKH�QRQ�WLGDOV\VWHP�

V$ K.-*+-A$ /-+#,*$ .L$ +"#$ C)(+#&$ Y()I&.':$ 1RQ�WLGDO� ZDWHUV� RI� WKH
C)(+#& Y()I&.'��LQODQG WLGDO ZDWHUV DQG K.-*+-A /-+#,* RI WKH C)(+#&
Y()I&.'$LQFOXGLQJ�ZDWHUV�EHWZHHQ�WZR�SRLQWV�LQ�WKH�C)(+#&$Y()I&.'
ZKLFK�HQDEOHV� WUDYHO� E\� WKH�PRVW� GLUHFW� URXWH� HYHQ� WKRXJK� WKLV� URXWH
PD\ EH RXWVLGH RI WKH �� PLOH OLPLW� 7KLV GRHV QRW�LQFOXGH WUDYHO EHWZHHQ
Z,#-+ M,(+-() DQG HLWKHU WKH ,VOH RI 0DQ� 1RUWKHUQ ,UHODQG RU WKH &KDQQHO
,VODQGV�

�



V$ E)A-)&$-)&$K.-*+-A$/-+#,*$.L$D?,.O#:$,QODQG�ZDWHUV�RI�D?,.O#$ZKHUH�WKHUH�DUH
QR�WLGHV��LQODQG�WLGDO�ZDWHUV�DQG�K.-*+-A$/-+#,*$RI D?,.O#�

V$ F+"#,$K,?(*()I$U('(+*:$$V�VSHFLILHG�LQ�>.?, 78"#&?A#�

G#A(Q#,-+#$%8+R*S$.L$F+"#,*:$$Q\�LQWHQWLRQDO�DFWLRQV�WR�GHIDFH��GDPDJH�RU�GHVWUR\�
>.?, E)*?,#&@,.O#,+B E\�D�SHUVRQ RU SHUVRQV RWKHU WKDQ>.? LQFOXGLQJ EXW QRW OLPLWHG�
WR DUVRQ� PDOLFLRXV DFWV �LQFOXGLQJ YDQGDOLVP RU SLUDF\�� ULRWV DQG FLYLO FRPPRWLRQ �ULRWV�
DQG�FLYLO�FRPPRWLRQ�ZLWKLQ�WKH�C)(+#&$Y()I&.' RQO\��

D)&.,*#'#)+:$$�ZULWWHQ�UHFRUG�RI�DQ\�DOWHUDWLRQ�/#$DJUHH�WR�PDNH�WR�>.?,$@.A(8B
WKDW�LV�VKRZQ�LQ�>.?,$78"#&?A#��

D?,.O#:$$OEDQLD��$QGRUUD��$XVWULD��%HOJLXP��%RVQLD�+HU]HJRYLQD��%XOJDULD��&URDWLD�
&\SUXV�� &]HFK� 5HSXEOLF�� 'HQPDUN�� (LUH�� (VWRQLD�� )LQODQG�� )UDQFH�� *HUPDQ\��
*LEUDOWDU��*UHHFH��+XQJDU\�� ,FHODQG�� ,WDO\��.RVRYR��/DWYLD��/LHFKWHQVWHLQ��/LWKXDQLD��
/X[HPERXUJ��5HSXEOLF�RI�0DFHGRQLD��0DOWD��0RQDFR��0RQWHQHJUR��7KH�1HWKHUODQGV��
1RUZD\��3RODQG��3RUWXJDO� �H[FOXGLQJ�$]RUHV�EXW� LQFOXGLQJ�0DGHLUD���5RPDQLD��6DQ�
0DULQR��6HUELD��6ORYDNLD��6ORYHQLD��6SDLQ��LQFOXGLQJ�K.-*+-A$/-+#,*$RI�WKH�&DQDULHV�
DQG�WKH�%DOHDULFV���6ZHGHQ��6ZLW]HUODQG��7XUNH\��C)(+#&$Y()I&.'��9DWLFDQ�&LW\�

D[8#**:$7KH�DPRXQW�RI�HDFK�FODLP�>.?$KDYH�WR�SD\�

P-?A+\P-?A+B:$$�IDLOXUH�LQ�RU�RI�WKH�GHVLJQ�RU�PDQXIDFWXUH�RI�>.?,$E)*?,#&$@,.O#,+B��
RU LQ RU RI WKH GHVLJQ� PDQXIDFWXUH RU LQVWDOODWLRQ RI�D�FRPSRQHQW SDUW RI >.?, E)*?,#&$
@,.O#,+B��ZKLFK� LV�QRW� WKH�UHVXOW�RI�Z,-&?-A$G#+#,(.,-+(.)$RU� ODFN�RI�PDLQWHQDQFH�
DQG�ZKLFK�>.?$ZHUH�QRW�DZDUH�RI�DQG�ZKLFK�ZRXOG�QRW�KDYH�EHHQ�GLVFRYHUHG�GXULQJ�
QRUPDO�PDLQWHQDQFH�RI�>.?,$E)*?,#& @,.O#,+B��
Z,-&?-A$ G#+#,(.,-+(.):$ 7KH� SURJUHVVLYH� GHJUDGDWLRQ� RI� >.?,$ E)*?,#&$ @,.O#,+B$
FDXVHG E\ ZHDU DQG WHDU� UXVW� URW� R[LGDWLRQ� FRUURVLRQ� HOHFWURO\WLF RU JDOYDQLF DFWLRQ��
ZDVWLQJ�RU ZHDWKHULQJ�

Z,#-+ M,(+-(): (QJODQG� 6FRWODQG DQG :DOHV �H[FOXGLQJ 1RUWKHUQ ,UHODQG� ,VOH RI 0DQ�
DQG�WKH�&KDQQHO ,VODQGV��

].?*#Q.-+:$�K,-L+ WKDW LV ORFDWHG RU PRRUHG DW�D�VLQJOH ORFDWLRQ ZKLFK LV SHUPDQHQWO\�
FRQQHFWHG�WR�HLWKHU�WKH�RQ�VKRUH�PDLQV�JDV�VXSSO\��PDLQV�HOHFWULFLW\�VXSSO\��PDLQV�
ZDWHU�VXSSO\�RU�VHZDJH V\VWHP�
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E)$K.''(**(.):$:KHQ�>.?,$K,-L+$LV�ILWWHG�RXW�DQG�UHDG\�IRU�LPPHGLDWH�
XVH LQFOXGLQJ�ZKLOVW�%*".,#$UHDG\�WR�EH�ODXQFKHG�

E)*?,-)8#$%&4(*#,:$7KH�LQVXUDQFH�DJHQW��EURNHU�RU�DGYLVHU�WKURXJK�ZKRP
>.?$KDYH�DUUDQJHG�WKLV�@.A(8B��
E)*?,#&$@,.O#,+B:$7KH�SURSHUW\�VKRZQ�LQ�>.?,$78"#&?A#$DQG�GHILQHG�LQ
>.?,$@.A(8B��

U-(&$CO:$:KHQ�>.?,$K,-L+$LV�QRW�ILWWHG�RXW�DQG�QRW�UHDG\�IRU�LPPHGLDWH�
XVH�LQFOXGLQJ�ZKLOVW�%*".,#$EXW�QRW�UHDG\�WR�EH�ODXQFKHG�
U(4-Q.-,&$K.)+#)+*:$5HPRYDEOH�KRXVHKROG�FRQWHQWV�LQFOXGLQJ��EXW�QRW�
OLPLWHG�WR��FORWKHV�DQG�RWKHU�LWHPV�ZKLFK�DUH�ZRUQ�RU�FDUULHG�ZKLOVW�LQ�XVH��
IUHH]HU FRQWHQWV��J-A?-QA#*��DHULDOV��VDWHOOLWH�UHFHLYLQJ�HTXLSPHQW��VRODU�
SDQHOV�� VSRUWV� HTXLSPHQW� DQG�T.)#B�� >7KLV� GRHV� QRW� LQFOXGH� ODSWRSV��
PRELOH�SKRQHV��SHGDO�F\FOHV�RU�M?*()#**$DN?(O'#)+@�

U.**$.L$U('Q*:$/RVV�E\�SK\VLFDO�VHYHUDQFH�RI�DQ�DUP�RU�OHJ�DW�RU�DERYH�
WKH�ZULVW�RU�DQNOH�RU�WKH�WRWDO�DQG�SHUPDQHQW�ORVV�RI�XVH�RI�DQ�HQWLUH�DUP��
KDQG��OHJ�RU�IRRW�

T-8"()#,B:$ ,QFOXGLQJ�� EXW� QRW� OLPLWHG� WR�� PDLQ� DQG� DX[LOLDU\� HQJLQHV��
RXWERDUG� HQJLQHV�� JHQHUDWRUV�� DLU� FRQGLWLRQLQJ� LQVWDOODWLRQV�� HOHFWULFDO�
HTXLSPHQW�� FDEOHV�DQG� ILWWLQJV��K\GUDXOLF�HTXLSPHQW��SLSLQJ�DQG� ILWWLQJV��
ERLOHUV��SURSHOOHUV��VKDIWV��JHDUER[HV��H[KDXVWV�DQG�VWDUWHU�PRWRUV�

T-,^#+ J-A?#: 7KH PRVW OLNHO\ VDOH YDOXH EHWZHHQ ZLOOLQJ EX\HU DQG ZLOOLQJ�
VHOOHU LPPHGLDWHO\ SULRU WR WKH FODLPHG ORVV RU GDPDJH WDNLQJ LQWR DFFRXQW�
WKH�FRQGLWLRQ�DQG�ORFDWLRQ�RI�>.?, K,-L+��

T.)#B:$&DVK��FDVK�FDUGV��FUHGLW�FDUGV��FKHTXH�FDUGV��FXUUHQF\�RU�EDQN�
QRWHV�� VWDPSV�� WUDYHO� WLFNHWV�� WUDYHOOHU¶V� FKHTXHV�� SDVVSRUW�� ERQGV� RU�
VHFXULWLHV�

@#,(A:$7KH�FDXVH�RI�WKH�ORVV�RU�GDPDJH�

@#,(.&$.L$E)*?,-)8#:$7KH�SHULRG�ZKLFK�>.?$KDYH�SDLG�IRU�DQG�ZKLFK�/#
KDYH�DFFHSWHG�WKH�@,#'(?'$IRU�DV�VWDWHG�LQ�>.?,$@.A(8B$78"#&?A#��

��



@#,'-)#)+$ !.+-A$ G(*-QA#'#)+:$ 'LVDEOHPHQW� ZKLFK� KDV� ODVWHG� IRU� DW� OHDVW� ����
FRQVHFXWLYH ZHHNV DQG ZLOO LQ DOO SUREDELOLW\�SUHYHQW WKH LQVXUHG SHUVRQ IURP DWWHQGLQJ�
WR HPSOR\PHQW� EXVLQHVV RU RFFXSDWLRQ RI DQ\ DQG HYHU\ NLQG IRU WKH UHPDLQGHU RI WKHLU�
OLIH�DV�HYLGHQFHG�E\�LQGHSHQGHQW�PHGLFDO�DGYLFH�SURYLGHG�E\�D�PHGLFDO�SUDFWLWLRQHU�
DJUHHG�E\ C*��

@.A(8B:$7KLV�ERRNOHW��>.?,$78"#&?A#$DQG���RU� WKH�FHUWLILFDWH�RI� LQVXUDQFH�PDNH�XS�
>.?, FRQWUDFW ZLWK C* �RWKHUZLVH NQRZQ DV >.?, LQVXUDQFH @.A(8B�� >.? VKRXOG UHDG�
WKHP�WRJHWKHU�DV�LI�WKH\�ZHUH�RQH GRFXPHQW�

@,#'(?':$7KH�DPRXQW�RI�PRQH\�WKDW�>.?$SD\�DQG�/#$DFFHSW�IRU�WKLV�LQVXUDQFH
@,.O#,+B$ %_-B$ P,.'$ >.?,$ K,-L+:$ &ORWKHV� DQG� RWKHU� LWHPV� ZKLFK� DUH� ZRUQ� RU�
FDUULHG�ZKLOVW�LQ�XVH��T.)#B��SKRWRJUDSKLF�HTXLSPHQW��MHZHOOHU\��ZDWFKHV�DQG�VSRUWV�
HTXLSPHQW� >7KLV GRHV QRW LQFOXGH ODSWRSV� PRELOH SKRQHV� SHGDO F\FOHV DQG M?*()#**$
DN?(O'#)+@�

7#-_.,+"B:$:KHUH�>.?,$E)*?,#&$@,.O#,+B��LQFOXGLQJ�>.?,$K,-L+��LV�ILW�WR�HQFRXQWHU�
WKH�RUGLQDU\�SHULOV�RI�WKH�VHDV��ULYHUV��ODNHV�DQG�DQ\�RWKHU�QDYLJDEOH�ZDWHUZD\V�DQG�
LV�VXLWDEO\�PRRUHG��FUHZHG��HTXLSSHG��IXHOOHG�DQG�SURYLVLRQHG�ZLWK�DOO�HTXLSPHQW�LQ�
SURSHU�ZRUNLQJ�RUGHU�

78"#&?A#:$7KH�GRFXPHQW�WKDW�PDNHV�WKH�@.A(8B$SHUVRQDO�WR�>.?��,W�LQFOXGHV�

�� WKH @#,(.& .L E)*?,-)8#�
�� GHWDLOV RI >.?, K,-L+�
�� 7?'* E)*?,#&�
�� WKH K,?(*()I U('(+* DQG�!,-)*(+%,#-�
�� ZKHUH >.?, K,-L+ LV PRRUHG RU VWRUHG�
6� ZKR/# DUH�
�� WKH SHULRGV IRU ZKLFK >.?, K,-L+ LV DOORZHG� WR �EH� E) K.''(**(.) IRU

VKRXOG EH U-(& CO�
�� DQ\ D)&.,*#'#)+* DSSO\LQJ�
�� WKH D[8#**��DQG
��� WKH VWDWHPHQW�RI�SULFH

>7KLV OLVW�LV QRW H[KDXVWLYH@

7O#8(L(#& DN?(O'#)+: ,WHPV RI�HTXLSPHQW�WKDW�DUH VSHFLILFDOO\ QRWHG�LQ�>.?,$
78"#&?A#��
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��

7+?&#)+ K.)+#)+*: 5HPRYDEOH KRXVHKROG FRQWHQWV LQFOXGLQJ� EXW QRW�
OLPLWHG WR� FORWKHV DQG RWKHU LWHPV ZKLFK DUH ZRUQ RU FDUULHG ZKLOVW LQ�
XVH� IUHH]HU FRQWHQWV� J-A?-QA#*� DHULDOV� VDWHOOLWH UHFHLYLQJ HTXLSPHQW��
VSRUWV HTXLSPHQW DQG T.)#B ZKLFK DUH FRQWDLQHG ZLWKLQ >.?, P-'(AB$
PHPEHU¶V�VWXGHQW�DFFRPPRGDWLRQ�ZKLOVW�WKH\�DUH�WHPSRUDULO\�OLYLQJ�DZD\�
IURP >.?, K,-L+ ZKLOVW VWXG\LQJ DW VFKRRO� XQLYHUVLW\ RU FROOHJH ZLWK WKH�
C)(+#& Y()I&.'� >7KLV GRHV QRW LQFOXGH ODSWRSV� PRELOH SKRQHV� SHGDO�
F\FOHV�DQG�M?*()#**$DN?(O'#)+@�

7?'R*S E)*?,#&: 7KH YDOXHV VKRZQ LQ >.?, 78"#&?A# IRU >.?, K,-L+ DQG�
RWKHU E)*?,#& @,.O#,+B��

!#,,.,(*': $Q DFW RU DFWV RI DQ\ SHUVRQ RU JURXS�V� RI SHUVRQV�
FRPPLWWHG� IRU SROLWLFDO� UHOLJLRXV� LGHRORJLFDO RU VLPLODU SXUSRVHV ZLWK�
WKH LQWHQWLRQ���WR LQIOXHQFH DQ\ JRYHUQPHQW DQG � RU WR SXW WKH SXEOLF RU�
DQ\ VHFWLRQ RI�
WKH�SXEOLF�LQ�IHDU��!#,,.,(*'$FDQ�LQFOXGH�EXW�QRW�EH�OLPLWHG�WR�WKH�DFWXDO�
XVH�RI�IRUFH�RU�YLROHQFH�DQG���RU�WKH�WKUHDW�RI�VXFK�XVH��)XUWKHUPRUH�WKH�
SHUSHWUDWRUV RI !#,,.,(*'$FDQ HLWKHU EH DFWLQJ DORQH RU RQ EHKDOI RI RU LQ�
FRQQHFWLRQ�ZLWK�DQ\�RUJDQLVDWLRQ�V��RU�JRYHUQPHQW�V���

!"# %&'()(*+,-+.,*:$
:HVWILHOG �6XE $TXD 	 0DULQH� ,QVXUDQFH 6HUYLFHV /WG�
14 Lambourne Drive
Bagshot
Surrey 
GU19 5BY

7HO� �������������
(PDLO� QLFN#QDUURZERDWLQVXUDQFHXN�FRP�

!"(,&$@-,+B R@-,+(#*S: $�SHUVRQ ZKR PDNHV D FODLP DJDLQVW�DQ\RQH�
LQVXUHG E\ WKLV @.A(8B��

!.+-A U.**: :KHQ >.?, K,-LW RU RWKHU E)*?,#& @,.O#,+B LV FRPSOHWHO\�
ORVW��GHVWUR\HG�RU�GDPDJHG�VR�WKDW�LW�FDQ�QR�ORQJHU�EH�XVHG�DV�LQWHQGHG�
RU�LI�WKH�FRVW�RI�UHFRYHU\ DQG���RU�UHSDLUV�LV�PRUH�WKDQ�WKH�YDOXH�RI�>.?,$
E)*?,#&$@,.O#,+B��



!,-)*(+$%,#-:$7KH�JHRJUDSKLFDO�DUHD�VSHFLILHG�LQ�>.?,$78"#&?A#$ZLWKLQ�ZKLFK�/#
KDYH�DJUHHG�WR�LQVXUH�>.?,$E)*?,#&$@,.O#,+B$LQ�WUDQVLW�
C)(+#&$Y()I&.':$(QJODQG��6FRWODQG��:DOHV��1RUWKHUQ�,UHODQG��,VOH�RI�0DQ�DQG�WKH�
&KDQQHO ,VODQGV�

J-A?-QA#*:$-HZHOOHU\��ZDWFKHV��FORFNV��DUWLFOHV�RI�SUHFLRXV�PHWDO��PHGDOV��DQWLTXHV�
DQG ZRUNV�RI DUW�

/#\C*\F?,\ E)*?,#,R*S: 7KH�LQVXUDQFH�FRPSDQ\�RU�LQVXUDQFH�FRPSDQLHV�QRWHG�LQ�
>.?,$78"#&?A# VKRZQ�DV�µ8QGHUZULWWHQ�E\¶�ZKR�SURYLGH�>.?, ,QVXUDQFH�FRYHU�
/(AL?A\G#A(Q#,-+#:$$�GHOLEHUDWH�RU�SODQQHG�DFWLRQ�WKDW�>.?$DFWLYHO\�XQGHUWDNH�
WKDW�FDXVHV�ORVV�RU GDPDJH�

>.?`$>.?,`$@.A(8B".A&#,:$7KH�SHUVRQ�ZKRVH�QDPH�LV�VKRZQ�LQ�>.?,$78"#&?A#$RU�
DQ\�RWKHU�SHUVRQ�ZKR�LV�QDYLJDWLQJ�RU�LQ�FKDUJH�RI�>.?,$K,-L+$ZLWK�>.?,$SHUPLVVLRQ�
IRU�ZKRP�/#$SURYLGH FRYHU�

>.?,$P-'(AB:$7KH�SHUVRQ�QDPHG�LQ�WKH�78"#&?A#$WRJHWKHU�ZLWK�WKHLU�KXVEDQG��ZLIH��
OLIH�SDUWQHU�� FLYLO�SDUWQHU�� FKLOGUHQ��SDUHQWV�DQG�RWKHU� UHODWLYHV� WKDW�QRUPDOO\� OLYH�RQ�
>.?,$K,-L+��
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W

6HFWLRQ���±�<RXU�,QVXUHG�3URSHUW\
!"(*$*#8+(.)$.)AB$-OOA(#*$ +.$>.?,$ E)*?,#&$@,.O#,+B$_"(8"$ (*$*"._)$ ()$
>.?,$78"#&?A#$_(+"$-$7?'$E)*?,#&2

6XEMHFW� WR� WKH� WHUPV�DQG�FRQGLWLRQV�FRQWDLQHG�ZLWKLQ�>.?,$@.A(8B$DQG�DQ\�
D)&.,*#'#)+*$ QRWHG� LQ� >.?,$ 78"#&?A#�� /#$ ZLOO� LQVXUH� >.?,$ E)*?,#&$
@,.O#,+B ZLWKLQ WKH K,?(*()I U('(+* DQG���RU !,-)*(+ %,#- IRU ORVV RU GDPDJH�
FDXVHG�E\�RQH�RU�PRUH�RI�WKH�IROORZLQJ�GHILQHG @#,(A*��

/#$ZLOO�FRYHU�>.?$IRU� /#$ZLOO�QRW�SD\�IRU�

��� %88(&#)+ DQG�� RU�
G#A(Q#,-+#%8+R*S .L$
F+"#,*$

ORVV�RU�GDPDJH�FDXVHG�E\�

����� Z,-&?-A$G#+#,(.,-+(.)$>WKLV�LV�D�
VHSDUDWH�@#,(A$XQGHU�FRYHU ���@�

62629 P-?A+*$>WKLV�LV�D�VHSDUDWH @#,(A
XQGHU�FRYHU����@�

����� WKHIW�RU�DWWHPSWHG�WKHIW��>WKLV�LV�D�
VHSDUDWH�@#,(A$XQGHU�FRYHU ���@

����� PRWKV��PLOGHZ��PRXOG�RU�
GDPSQHVV�

����� RVPRVLV�
����6 LQVHFWV��PDULQH�ERUHUV��

EDUQDFOHV��PDULQH�JURZWK��IXQJL�
RU PROOXVFV�

����� GLVFRORXUDWLRQ�DQG���RU�IDGLQJ�
QRW�FDXVHG�E\�D�VXGGHQ�DQG�
XQIRUHVHHQ HYHQW�

����� IUHH]LQJ�WR�T-8"()#,B$WKDW�
KDV�QRW�EHHQ�PDLQWDLQHG�
LQ�DFFRUGDQFH�ZLWK WKH
PDQXIDFWXUHUV¶�UHFRPPHQGDWLRQV�
DQG���RU�KDV�QRW�EHHQ�SURWHFWHG�
E\�WKH�DSSURSULDWH�DQWL��
IUHH]H�PL[HG�DQG�LQVHUWHG�LQ�
DFFRUGDQFH�ZLWK�PDQXIDFWXUHUV¶�
VSHFLILFDWLRQ�

������ IUHH]LQJ�WR�DQG���RU�EXUVWLQJ�RI�
DQ\�IL[HG�ZDWHU�WDQN�DQG���RU�
SLSH�EHWZHHQ��VW�1RYHPEHU�
DQG���VW�0DUFK�LQFOXVLYH�ZKHUH�
>.?,$K,-L+$LV�OHIW�XQRFFXSLHG IRU�
PRUH�WKDQ����GD\V�DQG�WKH�WDQN�
DQG���RU�SLSH�KDV�QRW�EHHQ�IXOO\�
GUDLQHG�

�FRQWLQXHG RYHUOHDI�



�FRQWLQXHG�

������ ULRW��RU�FLYLO FRPPRWLRQ�RXWVLGH�
WKH�C)(+#& Y()I&.'��

������ RU�IDLOXUH�RI�HOHFWURQLF�HTXLSPHQW�
FDXVHG�VROHO\�E\�WKH�EUHDNGRZQ��
IDLOXUH�RU�GHUDQJHPHQW�RI�D�
FRPSRQHQW SDUW�

������ >.?,$E)*?,#&$@,.O#,+B$ZKLOVW�
EHLQJ�WUDQVSRUWHG�RXWVLGH�WKH�
!,-)*(+ %,#-��

������ RU�IDLOXUH�RI�T-8"()#,B$DULVLQJ�
IURP�DQ�%88(&#)+$LI�>.?,$K,-L+a*$
T-8"()#,B$LV�RYHU�WKUHH�\HDUVROG�
H[FHSW�LI�FDXVHGE\�
L� DFFLGHQWDO�LQFXUVLRQ�RI�ZDWHU

LQWR�WKH�KXOO��EXW�QRW�WKH
HQJLQH�DORQH� RU

LL� >.?,$K,-L+$EHLQJ�VWUDQGHG�
VXQN��EXUQW�RU�RQ�ILUH� RU

LLL� LPSDFW�EHWZHHQ�>.?,$K,-L+
DQG�DQ\�H[WHUQDO�VXEVWDQFH
LQFOXGLQJ�LFH��EXW�QRW
ZDWHU�� RU

LY� WKH�ZDWHU�LQWDNH�EHLQJ
DFFLGHQWDOO\�REVWUXFWHG�E\
DQ�H[WHUQDO�VXEVWDQFH
LQFOXGLQJ�LFH��EXW�QRWZDWHU��

Y� DQ�%88(&#)+$ZKLOVWUHPRYHG
IURP�>.?,$K,-L+$DQG LQ
D�SODFH�RI�VWRUDJH� RU

YL� DQ�%88(&#)+$RFFXUULQJZKLOVW
WKH�T-8"()#,B$LV�EHLQJ
UHPRYHG�IURP�RU�SODFHG�LQ
>.?,$K,-L+$RU�IURP RU
LQWR�D�SODFH�RI�VWRUDJH�

������ T-8"()#,B$VROHO\�DV�D�UHVXOW�RI�
ZDWHU�LQJUHVV�WKURXJK�LWV�H[KDXVW�
V\VWHP�

��

�FRQWLQXHG RYHUOHDI�
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�FRQWLQXHG�

������ RU�IDLOXUH�RI�T-8"()#,B$FDXVHG�
VROHO\�E\�WKH�EUHDNGRZQ��IDLOXUH�
RU�GHUDQJHPHQW�RI�D FRPSRQHQW�
SDUW LI�
L� >.?,$K,-L+$LV�D�PRWRU

SRZHUHG�K,-L+$WKDW�KDV�D�
PDQXIDFWXUHUV¶�VWDWHG�
PD[LPXP�VSHHG�RI�PRUH�
WKDQ��� NQRWV�

LL� >.?,$K,-L+a*$T-8"()#,B$LV
RYHU���\HDUV�ROG�DQG��RU�DQ�
RXWERDUG PRWRU�

LLL� >.?$FDQQRW�SURYLGH�ZULWWHQ
UHFRUGV�LQ�FRQILUPDWLRQ�WKDW�
>.?,$T-8"()#,B$KDV�EHHQ�
VHUYLFHG�DQG�PDLQWDLQHG�LQ�
DFFRUGDQFH�ZLWK�WKH�
PDQXIDFWXUHUV¶�
UHFRPPHQGHG VFKHGXOH�

�����6 RSHQ�DQG���RU�VHPL�RSHQ�
K,-L+$DQG���RU�DQ\�RWKHU�
E)*?,#&$@,.O#,+B$RQ�RU�LQ�WKH�
K,-L+$FDXVHG�E\�WKH�JUDGXDO�
DFFXPXODWLRQ�RI�UDLQZDWHU�RU�
VQRZ�

��� P-?A+* ����� WKH�FRVW�RI�UHSDLULQJ�RU�UHSODFLQJ�
DQ\�SDUW�WKDW�LV�ORVW�RU�GDPDJHG�
EHFDXVH�LW�ZDV P-?A+B��

����� WKH�FRVW�RI�SXWWLQJ�ULJKW�DQ\�
GHIHFWV�RU�GHIHFWLYH�ZRUN�FDXVHG�
E\�VRPHERG\�HOVH¶V�PLVWDNH�RU�LI�
WKH\�GR�QRW�ILQLVK�DQ\�UHSDLU�ZRUN�
RU DOWHUDWLRQV�

����� ORVV�RU�GDPDJH�FDXVHG�E\�P-?A+*$
ZKLFK�>.?$ZHUH�DZDUH�RI�DQG��RU�
ZKLFK�ZRXOG�KDYH�EHHQ�
GLVFRYHUHG�GXULQJ�QRUPDO�
PDLQWHQDQFH�RI�>.?,$E)*?,#&$
@,.O#,+B��

�FRQWLQXHG RYHUOHDI�



������Z,-&?-A G#+#,(.,-+(.)$
����� ORVV�RU�GDPDJH�FDXVHG�E\�

Z,-&?-A$G#+#,(.,-+(.)$ZKLFK�
FRXOG�KDYH�EHHQ�LGHQWLILHG�E\�
URXWLQH�LQVSHFWLRQ�DQG���RU�
SUHYHQWHG�E\�VHUYLFLQJ�RU�
PDLQWHQDQFH�RU�UHFRPPHQGHG�
UHSODFHPHQW�LQWHUYDOV��LQ�
DFFRUGDQFH�ZLWK�HQJLQHHUV¶��
VXUYH\RUV¶�RU�PDQXIDFWXUHUV�
DGYLFH�

����� JUDGXDO�GLVFRORXUDWLRQ�DQG���RU�
IDGLQJ�

������7KHIW�oU DWWHPSWHG WKHIW�� ����� WKH�WKHIW�RU�DWWHPSWHG�WKHIW�RI�
JHDU��HTXLSPHQW��7O#8(L(#&$
DN?(O'#)+`$U(4-Q.-,&$
K.)+#)+*`$M?*()#**$
DN?(O'#)+��ODSWRSV��PRELOH�
SKRQHV��SHGDO�F\FOHV�RU�
T-8"()#,B$IURP�>.?,$K,-L+$RU�
IURP�D�ORFNHG�VWRUDJH�SODFH�
%*".,# ZKHUH�
L� WKHUH�DUH�QR�YLVLEOH�VLJQV

RI�IRUFLEOH�DQG�YLROHQW�HQWU\�
WR�RU�H[LW�IURP�>.?,$K,-L+��
D�ORFNHG�FDELQ�RU�ORFNHU�RU�
ORFNHG
VWRUDJH�SODFH��RU

LL� WKH�LWHP�ZDV�QRW�VHFXUHO\
IDVWHQHG�WR�>.?,$K,-L+$DQG�
WKH�UHPRYDO�RI�WKLV�KDV�QRW�
FDXVHG�YLVLEOH�GDPDJH�WR�
>.?,$K,-L+��RU

LLL� WKH�LWHP�KDV�QRW�EHHQ
SK\VLFDOO\�XQVFUHZHG�IURP�
>.?,$K,-L+��OHDYLQJ�LWV�
IL[LQJV��RU�HYLGHQFH�RI�LWV�
IL[LQJV��YLVLEO\�LQ�SODFH� RU

LY� YLROHQFH�LV�QRW�WKUHDWHQHG�RU
XVHG�DJDLQVW�>.?$RU�DQ\�
RWKHU�SHUVRQ�DVVRFLDWHGZLWK�
>.?,$K,-L+$RU�RWKHU�E)*?,#&$
@,.O#,+B��

��

�FRQWLQXHG RYHUOHDI�
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�FRQWLQXHG�

����� WKH�WKHIW�RI�7+?&#)+$K.)+#)+*��
ODSWRSV��PRELOH�SKRQHV�RU�
SHGDO�F\FOHV�IURP�>.?,$
P-'(AB$PHPEHU¶V�VWXGHQW�
DFFRPPRGDWLRQ ZKHUH�
L� WKHUH�DUH�QR�YLVLEOH�VLJQV�RI

IRUFLEOH�DQG�YLROHQW�HQWU\�WR�RU
H[LW IURP WKH DFFRPPRGDWLRQ�

RU
LL� YLROHQFH�LV�QRW�WKUHDWHQHG�RU

XVHG�DJDLQVW�>.?,$P-'(AB
PHPEHU�RU�DQ\�RWKHU�SHUVRQ
DVVRFLDWHG�ZLWK�WKH�7+?&#)+
K.)+#)+*�

����� WKH�WKHIW�RI�@,.O#,+B$%_-B$P,.'$
>.?,$K,-L+��ODSWRSV��PRELOH�
SKRQHV�RU�SHGDO�F\FOHV�IURP�D�
EXLOGLQJ ZKHUH�
L� WKHUH�DUH�QR�YLVLEOH�VLJQV�RI

IRUFLEOH�DQG�YLROHQW�HQWU\�LQWR
RU H[LW IURP WKH�EXLOGLQJ� RU

LL� YLROHQFH LV�QRW WKUHDWHQHG RU
XVHG�DJDLQVW >.? RU DQ\
RWKHU SHUVRQ�DVVRFLDWHG�ZLWK
WKH @,.O#,+B %_-B P,.'
>.?, K,-L+�

����� WKH�WKHIW�RU�DWWHPSWHG�WKHIW�RI>.?,$
E)*?,#&$@,.O#,+B$ZKLOVW�EHLQJ�
WUDQVSRUWHG�ZLWKLQ�D�URDG�YHKLFOH�
DQG�OHIW�XQDWWHQGHGXQOHVV�
L� WKH�URDG�YHKLFOH�LV�IXOO\

HQFORVHG�DQG�OHIW�IXOO\
FORVHG�DQG�ORFNHG� DQG

LL� >.?,$E)*?,#&$@,.O#,+B$LV�
FRQFHDOHG�RXW�RI VLJKW
DQG���RU�FRQWDLQHG�LQ�WKH�ERRW
RI�WKH�URDG�YHKLFOH��DQG

LLL� WKHUH�DUH�YLVLEOH�VLJQV�RI
IRUFLEOH DQG YLROHQW HQWU\ WR RU

H[LW�IURP�WKH�URDG�YHKLFOH�
����� WKH�WKHIW�RI�SHGDO�F\FOHV�ZKLOVW�

DZD\�IURP�>.?,$K,-L+$RU�ZKLOVW�
VWRUHG�RU�FDUULHG�RQ�WKH�RXWVLGH�
RI�>.?,$K,-L+$ZKHUH�WKH�SHGDO�
F\FOH�LV�QRW�DWWDFKHG�E\�D�
VHFXULW\�GHYLFH�WR�HLWKHU�>.?,$
K,-L+$RU�D�SHUPDQHQW VWUXFWXUH�



��� >.?$FDQ�DOVR�FODLP IRU�

����� 6DOYDJH��WRZDJH�DQG�DVVLVWDQFH FKDUJHV�
/# ZLOO SD\ WKH FRVW RI VDYLQJ >.?, K,-L+ IURP�D�ORVV�ZKLFK >.? ZRXOG EH�
LQVXUHG IRU XQGHU >.?, @.A(8B��

����� 6LJKWLQJ�FRVWV�
/#$ZLOO�SD\�WKH�FRVW�RI�LQVSHFWLQJ�WKH�XQGHUZDWHU�SDUW�RI�WKH�KXOO�RI�>.?,$K,-L+$
DIWHU�D�VWUDQGLQJ HYHQ LI WKHUH LV QR GDPDJH� SURYLGLQJ/# KDYH DJUHHG WKH FRVWV�
LQ�ZULWLQJ EHIRUHKDQG�

����� /LYDERDUG DGGLWLRQV�
3URYLGLQJ�U(4-Q.-,&$K.)+#)+*$DUH�VKRZQ�DV�LQVXUHG�LQ�>.?,$78"#&?A#`$/#$ZLOO�
SD\�IRU�

L� 5HSODFHPHQW ORFNV DQG NH\V�
/# ZLOO SD\ XS WR ���� IRU UHSDLU WR� RU UHSODFHPHQW RI� ORFNV DQG�NH\V WR
WKH�LQVLGH DQG RXWVLGH GRRUV RI >.?, K,-L+��LI WKH NH\V DUH ORVW RU VWROHQ RU LI
WKHUH�LV GDPDJH WR WKH ORFNV ZKLFK LV FRYHUHG XQGHU WKLV @.A(8B�

LL� 3URIHVVLRQDO UHPRYDO RI U(4-Q.-,& K.)+#)+*�
/# ZLOO FRYHU ORVV RU GDPDJH�WR�>.?, U(4-Q.-,& K.)+#)+* ZKLOVW >.?
DUH�LQ WKH SURFHVV RI FKDQJLQJ >.?, K,-L+ DQG�>.?, U(4-Q.-,&
K.)+#)+* DUH�EHLQJPRYHG E\ D�SURIHVVLRQDO UHPRYDO ILUP IURP>.?,K,-L+ WR
>.?, QHZ FUDIW�

LLL� 6KRUW 7HUP DFFRPPRGDWLRQ FRVWV�
/# ZLOO SD\ XS WR ������IRU VKRUW WHUP DFFRPPRGDWLRQ FRVWV IRU >.?,
P-'(AB LI >.?, K,-L+ FDQQRW EH OLYHG LQ EHFDXVH RI GDPDJH WR >.?,
K,-L+ ZKLFK LV�FRYHUHG XQGHU WKLV @.A(8B�

����� @,.O#,+B %_-B P,.' >.?, K,-L+��

������� 3URYLGLQJ@,.O#,+B %_-B P,.'>.?, K,-L+ LV QRWHG DV LQVXUHG LQ >.?,$
78"#&?A#` /# ZLOO LQVXUH >.?, DQG >.?, P-'(ABa* SURSHUW\ DV OLVWHG LQ�
WKH�GHILQLWLRQ�ZKLOVW�LW�LV�LQ�>.?,$RU�>.?,$P-'(ABa*$FXVWRG\�DQG�FRQWURO�
DZD\ IURP>.?, K,-L+��7KH H[FOXVLRQV QRWHG LQ WKH FRYHUV DERYH DSSO\�

������� 3URYLGLQJ�D)&.,*#'#)+$���±�7HQGHUV��GLQJKLHV DQG�RWKHU�VPDOO FUDIW
± LV�QRWHG�LQ�>.?,$78"#&?A#��WKH�GHILQLWLRQ�RI�@,.O#,+B$%_-B$P,.'
>.?,$ K,-L+$ LQ� WKLV� @.A(8B$ VKDOO� LQFOXGH� ZDWHU� VNLV�� ZDNHERDUGV�
NQHHERDUGV�DQG�VLPLODU�HTXLSPHQW�

����� $GGLWLRQDO�SURSHUW\�DZD\�IURP�>.?, K,-L+��
,I�M?*()#**$DN?(O'#)+�� ODSWRSV��PRELOH�SKRQHV�RU�SHGDO�F\FOHV�DUH�VSHFLILHG�
LQ�>.?,$78"#&?A#$ZLWK�D�7?'$E)*?,#&$DJDLQVW�HDFK�LWHP��WKH�FRYHU�IRU�WKHVH�LV�
H[WHQGHG�WR�LQFOXGH�FRYHU�ZKLOVW�WKH\�DUH�LQ�>.?,$RU�>.?,$P-'(ABa*$FXVWRG\�DQG�
FRQWURO�DZD\�IURP�>.?,$K,-L+��7KH�H[FOXVLRQV�QRWHG�LQ�WKH�FRYHUV�DERYHDSSO\�
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!"#$L.AA._()I$#[8A?*(.)*$-OOAB$+.$+"#$_".A#$.L$7#8+(.)$6$V>.?,$E)*?,#&$
@,.O#,+B
/#$ZLOO�QRW�SD\�IRU�
��6 ORVV�RI�YDOXH�RI�>.?,$E)*?,#&$@,.O#,+B$EHFDXVH�RI�DJH�DQG XVH�
��� ORVV�RI�YDOXH�RI�>.?,$E)*?,#&$@,.O#,+B$DIWHU�LW�KDV�EHHQ UHSDLUHG�
��� DQ\ SUHYLRXV GDPDJH WKDW LV QRW UHSDLUHG RU DQ\ XQVHWWOHG WKHIW FODLP��

LQ�WKH�HYHQW�RI�D�!.+-A U.**��
��� DQ\ SHUVRQDO H[SHQVHV >.? SD\ EHFDXVH RI ORVV RI RU GDPDJH WR

>.?,$E)*?,#&$@,.O#,+B��7KLV�LQFOXGHV�EXW�LV�QRW�OLPLWHG�WR�
L� WUDYHO�DQG ��RU�DFFRPPRGDWLRQ FRVWV�
LL� SD\PHQW IRU RYHUVHHLQJ UHSDLUV�
LLL� ORVW RU XQXVHG IHHV IRU PRRULQJ DQG � RU

VWRUDJH�
���� ORVV� RU� GDPDJH� WR�>.?,$ E)*?,#&$ @,.O#,+B$ FDXVHG� E\� D�/(AL?A$ RU�

G#A(Q#,-+#$DFW�E\�>.?$RU�DQ\RQH�OLYLQJ�ZLWK�>.?$WR�GHVWUR\��GDPDJH�
RU�GLVSRVH�RI�>.?,$E)*?,#& @,.O#,+B��

���� ORVV�RU�GDPDJH�IURP�DQ\�@#,(A$WR�@,.O#,+B$%_-B$P,.'$>.?,$K,-L+`$
7+?&#)+$K.)+#)+*`$M?*()#**$DN?(O'#)+�� ODSWRSV��PRELOH�SKRQHV��
SHGDO� F\FOHV�� GHHGV�� GRFXPHQWV�� K.)*?'-QA#*�� PRRULQJV�� GLYLQJ�
HTXLSPHQW�� SODQWV� DQG� DQLPDOV� ?)A#**$ +"#*#$ (+#'*$ -,#$ ).+#&$
*#O-,-+#AB$QB$D)&.,*#'#)+$.,$*O#8(L(#&$()$<RXU�78"#&?A#$ZLWK�D�
7?'$E)*?,#&$VKRZQ�DJDLQVW�HDFK LWHP�

���� ORVV RU�GDPDJH IURP DQ\@#,(A WR ZHW VXLWV� GU\ VXLWV� VSRUWV HTXLSPHQW��
J-A?-QA#*$ RU�T.)#B�� XQOHVV� WKHVH� LWHPV� DUH� QRWHG� VHSDUDWHO\� E\�
D)&.,*#'#)+$RU�QRWHG� LQ�>.?,$78"#&?A#$RU�U(4-Q.-,&$K.)+#)+*$
DUH�QRWHG�DV�LQVXUHG�LQ�>.?, 78"#&?A#��

���� ORVV�RU�GDPDJH�IURP�DQ\�@#,(A$WR�ZHWVXLWV��GU\�VXLWV��EXR\DQF\�DLGV��
WRZ�URSHV��ILVKLQJ�HTXLSPHQW�RU�VSRUWV�HTXLSPHQW�RI�DQ\�NLQG�ZKLOVW�
EHLQJ XVHG�

���� ORVV�RU�GDPDJH�IURP�DQ\�@#,(A$ WR�U(4-Q.-,&$K.)+#)+*$XQOHVV�WKH\�
DUH�
L� RQ�ERDUG�>.?, K,-L+�
LL� EHLQJ�WDNHQ�WR�RU IURP >.?, K,-L+ WR�RU�ZLWKLQ�D�EDQN�RU�VDIH

GHSRVLW�
LLL� EHLQJ�WDNHQ�WR�RU IURP >.?, K,-L+ WR�RU�DW�D UHSDLUHU�

���� ORVV�RU�GDPDJH�IURP�DQ\�@#,(A$WR�7+?&#)+$K.)+#)+*$XQOHVV�WKH\�DUH�
LQ�>.?,$P-'(AB$PHPEHU¶V�VWXGHQW DFFRPPRGDWLRQ�

���6 ORVV�RU�GDPDJH� IURP�DQ\�@#,(A$ WR�U(4-Q.-,&$K.)+#)+*$RU�7+?&#)+$
K.)+#)+*$ZKHUH� WKH� ORVV� RU� GDPDJH� RFFXUV� RXWVLGH� RI� WKH�C)(+#&$
Y()I&.'��

���� ORVV�RU�GDPDJH�IURP�DQ\�@#,(A$WR�U(4-Q.-,&$K.)+#)+*$ZKHUH�>.?,$
K,-L+$KDV�EHHQ�XQRFFXSLHG�IRU�PRUH�WKDQ����FRQVHFXWLYH GD\V�



���� ORVV�RU�GDPDJH�WR�U(4-Q.-,&$K.)+#)+*$RU�@,.O#,+B$%_-B$P,.'$>.?,$K,-L+$DV�
D�UHVXOW�RI�PHFKDQLFDO�RU�HOHFWULFDO�EUHDNGRZQ�RU�IDLOXUH��HOHFWURQLF�RU�FRPSXWHU�
EUHDNGRZQ�RU IDLOXUH�

���� ORVV RU GDPDJH IURP DQ\ @#,(A WR @,.O#,+B %_-B P,.'>.?, K,-L+ ZKHUH WKH ORVV�
RU�GDPDJH�RFFXUV�RXWVLGH�RI D?,.O#��

���� EULWWOH�DUWLFOHV�WKDW�DUH�EURNHQ�XQOHVV�WKH\�DUH�EURNHQ�E\�WKLHYHV��EXUJODUV�� ILUH��
VWUDQGLQJ��VLQNLQJ�RU�DV�D�UHVXOW�RI�D�FROOLVLRQ�LQYROYLQJ�>.?,$K,-L+$DQG�DQRWKHU�
FUDIW�EXW�QRW�>.?,$K,-L+$DQG DQ�LPPRYDEOH REMHFW�

!"#$-'.?)+$/#$_(AA$O-B$?)&#,$7#8+(.)$62
���� ,I�>.?,$K,-L+��LV�D�!.+-A$U.**$WKH�PRVW�/#$ZLOO�SD\�LV�WKH�T-,^#+$J-A?#$RI�WKLV�

LWHP�XS�WR�WKH�7?'$E)*?,#&$VKRZQ�LQ�>.?,$78"#&?A#$XQOHVV�D)&.,*#'#)+$���
�$JUHHG�9DOXH��LV�VKRZQ�LQ�>.?, 78"#&?A#��

���� )RU�D�SDUWLDO�ORVV�RI�>.?,$E)*?,#&$@,.O#,+B$/#$PD\�HOHFW WR�
L� SD\ IRU WKH�FRVW RI UHSDLUV� RU
LL� SD\ IRU D�UHSODFHPHQW SDUW DQG WKH FRVWV FRQQHFWHG ZLWK WKH UHSODFHPHQW�

RU
LLL� PDNH D�FDVK SD\PHQW EDVHG RQ WKH FRVW RI DQ HTXLYDOHQW UHSODFHPHQW�

���� )RU VDOYDJH� WRZDJH�DQG�DVVLVWDQFH�FKDUJHV /# ZLOO SD\ H[SHQVHV QHFHVVDULO\
LQFXUUHG�

���� )RU VLJKWLQJ FRVWV/# ZLOO SD\ WKH FRVWV LQFXUUHG SURYLGHG/# KDYH�DJUHHG�WKHP
LQ ZULWLQJ EHIRUHKDQG�

���� ,I�/# UHSODFH DQ\ LWHPV VKRZQ EHORZ ZLWK QHZ RQHV /# ZLOO UHGXFH WKH DPRXQW
/#$ZLOO�SD\�WR�>.?$LQ�UHVSHFW�RI�>.?,$FODLP�EHFDXVH�RI�WKH�DJH�DQG�FRQGLWLRQ�RI�
WKH�LWHP FRQFHUQHG�
L� SURWHFWLYH FRYHUV�
LL� EDWWHULHV�
LLL� 7O#8(L(#&
DN?(O'#)+�

LY� FORWKLQJ�
Y� KRXVHKROG OLQHQ�
YL� SHGDO F\FOHV�
YLL� VSRUWV HTXLSPHQW�

���6 /# PD\�GHGXFW XS�WR���� RI WKH�FRVW LQ UHVSHFW RI�

L� UHSDLQWLQJ� DOWHULQJ RU� UHSODFLQJ SDUWV RI >.?, E)*?,#& @,.O#,+B WKDW� DUH
XQGDPDJHG EXW WKDW DUH UHSDLQWHG� DOWHUHG RU UHSODFHG LQ RUGHU WR PDWFK SDUWV
WKDW DUH VWROHQ� ORVW RU GDPDJHG DV D�UHVXOW RI DQ LQVXUHG @#,(A FRYHUHG
XQGHU�>.?, @.A(8B ZKHUH WKH WKHIW� ORVV RU GDPDJH LV UHVWULFWHG WR D
FOHDUO\�LGHQWLILDEOH DUHD RU VSHFLILF SDUW RI >.?, E)*?,#& @,.O#,+B��DQG

LL� DQ\ LWHP WKDW LV UHSODFHG�DIWHU EHLQJ�UHQGHUHG�REVROHWH�RU QR�ORQJHU OHJDOO\
FRPSOLDQW E\�WKHIW� ORVV�DQG � RU GDPDJH WR DQRWKHU LWHP�DV D UHVXOW RI DQ
LQFLGHQW WKDW LV FRYHUHG XQGHU >.?, @.A(8B�
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��

���� /#$ZLOO� QRW� SD\� PRUH� WKDQ� WKH� OLPLWV� VKRZQ� EHORZ� XQOHVV� QRWHG� DV�
DPHQGHG�LQ�>.?,$78"#&?A#$ZLWK�DQ�LQGLYLGXDO�7?'$E)*?,#& VKRZQ�
L� ������SHU DUWLFOH��SDLU�RU�VHW�RI�DUWLFOHV�FRYHUHG�XQGHU�U(4-Q.-,&

K.)+#)+*�
LL� �����SHU�DUWLFOH��SDLU�RU�VHW�RI�DUWLFOHV�FRYHUHG�XQGHU�M?*()#**

DN?(O'#)+�
LLL� �����SHU ODSWRS�
LY� �����SHU�PRELOH SKRQH�
Y� �����SHU�SHGDO F\FOH�
YL� �����LQ�UHVSHFW�RI T.)#B�
YLL� �����LQ�UHVSHFW�RI�IUHH]HU FRQWHQWV�
YLLL� �����SHU�DUWLFOH��SDLU�RU�VHW�RI�DUWLFOHV�FRYHUHG�XQGHU�@,.O#,+B
%_-B$P,.'$>.?, K,-L+�

���� /# ZLOO�QRW�SD\�PRUH�WKDQ�WKH�7?'$E)*?,#&$VKRZQ�LQ�>.?,$78"#&?A#$
DJDLQVW� HDFK� LWHP� XQOHVV� WKH SD\PHQW� LV� IRU� VDOYDJH� WRZDJH� DQG�
DVVLVWDQFH�FKDUJHV�RU�VLJKWLQJ FRVWV�



6HFWLRQ���±�<RXU /LDELOLW\
!"(*$*#8+(.)$.)AB$-OOA(#*$(L$).+#&$()$>.?, 78"#&?A#2

6XEMHFW�WR�WKH�WHUPV�DQG�FRQGLWLRQV�FRQWDLQHG�ZLWKLQ�>.?,$@.A(8B$DQG�DQ\�D)&.,*#'#)+*$
QRWHG�LQ�>.?,$78"#&?A#$/#$ZLOO�LQVXUH�>.?$ZLWKLQ�WKH�K,?(*()I$U('(+*$DQG���RU�!,-)*(+$
%,#-��

/#$ZLOO�FRYHU�>.?$IRU� /#$ZLOO�QRW�SD\�FODLPV�IRU�

��� /LDELOLW\�WR�!"(,&$@-,+(#*$DQG�
SDVVHQJHUV�
DOO�VXPV��QRW�H[FHHGLQJ�WKH�
VXPV�VWDWHG�LQ�>.?,$78"#&?A#��
WKDW�>.?$OHJDOO\�KDYH�WR�SD\
DV�D�UHVXOW�RI�RZQLQJ�RU�KDYLQJ�
DQ�LQVXUDEOH�LQWHUHVW�LQ�>.?,$
K,-L+$QRWHG�LQ�>.?,$78"#&?A#��
LQFOXGLQJ�DQ\�OHJDO�OLDELOLW\DULVLQJ�
ZKHQ�>.?,$K,-L+$LV�EHLQJ�XVHG��
QDYLJDWHG�RU�LQ�WKH�FXVWRG\�RU�
FRQWURO�RI�DQ\RQH�HOVH�ZLWK�>.?,$
SHUPLVVLRQ��UHVXOWLQJ LQ�

L� WKH�GHDWK�RI� RU LQMXU\ WR� DQ\
RWKHU SHUVRQ� RU DQ\ RWKHU
SHUVRQ�LQVXUHG�E\ WKLV
@.A(8B��LQFOXGLQJ DQ\RQH
JHWWLQJ RQ�RU�RII RU WUDYHOOLQJ
RQ�>.?,K,-L+�

LL� GDPDJH�WR�DQ\ RWKHU
SURSHUW\�

LLL� WKH�UDLVLQJ�RU�DWWHPSWHG
UDLVLQJ��UHPRYLQJ�RU
GHVWUR\LQJ�RI�WKH�ZUHFN�RI
<RXU�&UDIW�

LY� SROOXWLRQ�FDXVHG�E\�<RXU
&UDIW�DV�D�UHVXOW�RI�ORVV�RU
GDPDJH�WKDW�:H�LQVXUH�

��� 2FFXSLHU¶V OLDELOLW\�
L� $OO�VXPV��QRW�H[FHHGLQJ�WKH

VXPV�VWDWHG�LQ�>.?,
78"#&?A#��WKDW�>.?$RU
>.?,$P-'(AB$OHJDOO\�KDYH�WR
SD\�DV�RFFXSLHUV��EXW�QRW
RZQHUV��RI�>.?,$K,-L+��DQG

����� DQ\RQH�>.?$HPSOR\�LQ�
FRQQHFWLRQ�ZLWK�WKH�RSHUDWLRQ�
RI�>.?, K,-L+��

����� IDUH�SD\LQJ SDVVHQJHUV�
����� GLYHUV�RSHUDWLQJ�IURP�>.?,K,-L+��
����� DQ\�OLDELOLW\�RFFXUULQJ�ZKLOVW�

>.?,$K,-L+$RU�DQ\�RWKHU�
E)*?,#&$@,.O#,+B$LV�LQ�WUDQVLW�
E\�UDLO��DLU��IHUU\�RU VHD�

����� DQ\�OLDELOLW\�LQFXUUHG�ZKLOVW�
>.?,$K,-L+$LV�EHLQJ�XVHG�E\�RU�
LV�LQ�WKH�FXVWRG\�RU�FRQWURO RI�

����� GDPDJH�WR�SURSHUW\�EHORQJLQJ�
WR�RU�KHOG�LQ�WUXVW�E\�RU�LQ�WKH�
FXVWRG\�RU�FRQWURO�RI�>.?$RU�
>.?,$P-'(AB��

����� LQMXU\�RU�GDPDJH�DULVLQJ�
RXW�RI�WKH�EXVLQHVV� WUDGH�
HPSOR\PHQW�RU�SURIHVVLRQ�RI
>.? RU >.?, P-'(AB��

��

L� VKLS\DUG�RSHUDWRUV�RU�WKHLU
HPSOR\HHV�

LL� UHSDLU�\DUG�RSHUDWRUV�RU
WKHLU�HPSOR\HHV�

LLL� VOLSZD\�RSHUDWRUV�RU�WKHLU
HPSOR\HHV�

LY� \DFKW�FOXE�RSHUDWRUV�RU
WKHLU�HPSOR\HHV�

Y� PDULQD�RSHUDWRUV�RU�WKHLU
HPSOR\HHV�

YL� GHOLYHU\�VNLSSHUV�RU�WKHLU
HPSOR\HHV�RU�FUHZ�

YLL�VDOHV�DJHQFLHV�RU�WKHLU
HPSOR\HHV��RU

YLLL� DQ\�RWKHU�VLPLODU
RUJDQLVDWLRQV
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/#$ZLOO�FRYHU�>.?$IRU� /#$ZLOO�QRW�SD\�FODLPV�IRU�

�FRQWLQXHG�

LL� $OO�VXPV��QRW�H[FHHGLQJ�WKH
VXPV�VWDWHG�LQ�>.?,
78"#&?A#��WKDW�>.?$RU�>.?,
P-'(AB$OHJDOO\�KDYH�WR�SD\
VROHO\�LQ�D�SHUVRQDO�FDSDFLW\�
IRU�

LLL� WKH�GHDWK�RI�RU�LQMXU\�WR�DQ\
RWKHU�SHUVRQ� DQG

LY� GDPDJH�WR�DQ\�RWKHU SURSHUW\�

�FRQWLQXHG�
����� LQMXU\� RU� GDPDJH� DULVLQJ� RXW�

RI� RZQHUVKLS�� SRVVHVVLRQ� RU�
XVH�E\�RU�RQ�EHKDOI�RI�>.?RU
>.?,$P-'(AB$RI�PRWRU�YHKLFOHV��
FKLOGUHQ¶V�PRWRU�YHKLFOHV��JR��
NDUWV��PHFKDQLFDOO\�SURSHOOHG�
RU�DVVLVWHG�YHKLFOHV��FDUDYDQV��
WUDLOHUV��DLUFUDIW��KRYHUFUDIW�RU�
RWKHU�ERDWV��RWKHU�WKDQ�KDQG�
SURSHOOHG ERDWV��

����� OLDELOLW\�DVVXPHG�E\DJUHHPHQW�
XQOHVV�WKH�OLDELOLW\�ZRXOG�KDYH�
H[LVWHG�ZLWKRXW�WKH DJUHHPHQW�

����� OLDELOLW\�UHVXOWLQJ�GLUHFWO\�RU�
LQGLUHFWO\�IURP�WKH�WUDQVPLVVLRQ�
RI�DQ\ FRPPXQLFDEOH�GLVHDVH�
RU�YLUXV�E\�>.?$RU�>.?,$
P-'(AB��

����6 LQMXU\��LQFOXGLQJ�GHDWK��GLVHDVH�
RU�LOOQHVV��DQG�GDPDJH�DULVLQJ�
RXW�RI�RZQHUVKLS��FXVWRG\�RU�
FRQWURO�E\�RU�RQ�EHKDOI�RI�>.?$
RU�>.?,$P-'(AB��RI�D�GRJ�RI�D�
W\SH�GHVFULEHG�LQ�VHFWLRQ���RI�
WKH�'DQJHURXV�'RJV�$FW�������
WKH������'DQJHURXV�'RJV�
�$PHQGPHQW��$FW�RU�$UWLFOH���RI�
7KH�'DQJHURXV�'RJV��1RUWKHUQ�
,UHODQG��2UGHU �����

����� >.?$RU�>.?,$P-'(AB$RZQLQJ�
DQ\�VSHFLHV�RI�DQLPDO�WKDW�LV�
QRW�GRPHVWLFDWHG�LQ�WKH�C)(+#&$
Y()I&.'��

����� DQ\�DFWLRQ�EURXJKW�DJDLQVW�
>.?$RU�>.?,$P-'(AB$LQ�D�FRXUW�
RXWVLGH�WKH�C)(+#&Y()I&.'��

����� DQ\�DFWLRQ�EURXJKW�DJDLQVW�>.?$
RU�>.?,$P-'(AB$E\�>.?��>.?,$
P-'(AB$RU�DQ\RQH�HOVH�UHVLGLQJ�
ZLWK >.?��



>.?$8-)$-A*.$8A-('$L.,:
���� $V�ORQJ�DV�/#$KDYH�DJUHHG�LQ�ZULWLQJ�EHIRUHKDQG�/#$ZLOO�DOVR�SD\ IRU�

L� >.?, OHJDO�FRVWV LQ VHWWOLQJ RU GHIHQGLQJ D FODLP XQGHU FRYHU ����
LL� >.?, RU >.?, P-'(ABa* OHJDO FRVWV LQ VHWWOLQJ RU GHIHQGLQJ D�FODLP XQGHU

FRYHU�����
LLL� VROLFLWRU¶V�IHHV�DQG RWKHU H[SHQVHV UHODWLQJ�WR�RIILFLDO HQTXLULHV RU FRURQHU¶V

LQTXHVWV�

!"#$L.AA._()I$#[8A?*(.)*$-OOAB$+.$+"#$_".A#$.L$7#8+(.)$9$V$>.?,$U(-Q(A(+B$

/#$ZLOO�QRW�SD\�IRU�
��� DQ\ OLDELOLW\ RFFXUULQJ ZKLOVW >.?, K,-L+ RU DQ\ RWKHU E)*?,#& @,.O#,+B LV LQ WUDQVLW�

E\�RU�DWWDFKHG� WR�D�PHFKDQLFDOO\�SURSHOOHG� URDG�YHKLFOH�RU�DQ\� OLDELOLW\� UHODWLQJ�
WR�DQ\�WUDLOHU�ZKLFK�/#$LQVXUH�H[FHSW�ZKHQ�LW�LV�GHOLEHUDWHO\�XQFRXSOHG�IURP�WKH�
WRZLQJ�YHKLFOH�

��� OLDELOLW\�RI�DQ\�VRUW�ZKLFK�FRPHV�XQGHU�WKH�(PSOR\HUV�/LDELOLW\�$FW���6��RU�DQ\�
RWKHU�ODZ�UHODWLQJ�WR�ZRUNPHQ�ZLWK�WKH�H[FHSWLRQ�RI�GRPHVWLF�HPSOR\HHV�XQGHU�
FRYHU ����

��6 DQ\ OLDELOLW\ FDXVHG RU FRQWULEXWHG WR E\ >.?, RU >.?, P-'(ABa*/(AL?APLVFRQGXFW�
!"#$-'.?)+$/#$_(AA$O-B$?)&#,$7#8+(.)$92
��� 7KH�PRVW�/#$ZLOO�SD\�XQGHU�WKLV�VHFWLRQ�LV�WKH�DPRXQW�VKRZQ�LQ�>.?,$78"#&?A#$

XQGHU�WKH�7KLUG�3DUW\�DQG�3DVVHQJHU�FRYHU�OLPLW�RU�WKH�2FFXSLHU¶V�/LDELOLW\�FRYHU�
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 any claim in any way caused by or resulting from:
 i) Coronavirus disease (C29ID-19)�
 ii) 6evere acute respiratory syndrome coronavirus 2 (6AR6-Co9-2)�
 iii) any mutation or variation of 6AR6-Co9-2�
 iv) any fear or threat of i), ii) or iii) above.

0210   Coronavirus D[8A?*(.)$
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6HFWLRQ�6�±�&ODLPV &RQGLWLRQ
EL >.? "-4# -) %88(&#)+ ., A.** >.? '(I"+ _-)+ +. 8A-(' L., ?)&#, >.?,$
@.A(8B$>.?$'?*+$8.)+-8+$>.?,$E)*?,-)8#$%&4(*#,$.,$!"#$%&'()(*+,-+.,$L.,$
()*+,?8+(.)*2$!"#$%&'()(*+,-+.,*$-,#:$
:HVWILHOG �6XE $TXD 	 0DULQH� ,QVXUDQFH 6HUYLFHV /WG�
14 Lambourne Drive
Bagshot
Surrey GU19 5BY

7HO� ����� ������
(PDLO� QLFN#QDUURZERDWLQVXUDQFHXN�FRP�

%A+#,)-+(4#AB`$B.? '-B 8.)+-8+ +"# T-,()#$KA-('*$!#-' :$
MAC Marine Claims Ltd.
Discovery Court 551-553 Wallisdown Road
Poole
Dorset BH12 5AG
Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email marinecraftclaims@macmarineclaims.com

/"-+ >.? *".?A& ., *".?A& ).+ &.:$
6��� �� ,I�>.? DUH�DVNHG�IRU >.?, LQVXUDQFH GHWDLOV LQ UHVSHFW RI LQMXU\ WR�
DQRWKHU�

SHUVRQ�>.?$PXVW�DGYLVH�WKDW�>.?$DUH�LQVXUHG�ZLWK 7RNLR�0DULQH�+&&���
6�� ,Q�WKH�HYHQW�RI�DQ�DFFLGHQW��ORVV�RU�RFFXUUHQFH�WKDW�>.? EHOLHYH�VKDOO�JLYH�ULVH�WR�

�����D�FODLP�XQGHU�>.?,$@.A(8B$>.? PXVW�

�������6�����DGYLVH�>.?,$E)*?,-)8#$%&4(*., ��!"#$%&'()(*+,-+., RU�WKH�0DULQH�&ODLPV�7HDP
LPPHGLDWHO\�RU�DV�VRRQ�DV�SUDFWLFDOO\�SRVVLEOH���)DLOXUH�WR�DGYLVH�D�FODLP�RU�LQFLGHQW
SURPSWO\�PD\�SUHMXGLFH�>.?, FRYHU���

������6�����XSRQ�UHFHLSW��VHQG�DOO�WKLUG�SDUW\�FODLPV�OHWWHUV��VXPPRQVHV�RU�OHJDO�GRFXPHQWV�
WR�WKH�0DULQH�&ODLPV�7HDP�DV�VRRQ�DV�SUDFWLFDOO\ SRVVLEOH��
>.? PXVW�QRW�UHSO\ WR�DQ\�RI�WKHVH�GRFXPHQWV��

6�����WHOO�>.?,$E)*?,-)8#$%&4(*.,��!"#$%&'()(*+,-+., RU�WKH�0DULQH�&ODLPV�7HDP
DERXW�DQ\�FODLP�RU�SRWHQWLDO�FODLP�DULVLQJ�IURP�ULRW�RU�FLYLO�FRPPRWLRQ�ZLWKLQ�WKH�
C)(+#&$Y()I&.' ZLWKLQ����KRXUV�RI�RFFXUUHQFH���

6�����WHOO�WKH�SROLFH�DERXW�DQ\�WKHIW��DWWHPSWHG�WKHIW��YDQGDOLVP��PDOLFLRXV�GDPDJH�RU�
ORVV�RI�>.?,$E)*?,#&$@,.O#,+B��

,Q�DGGLWLRQ�

�����������6��������>.? PXVW�QRW�DGPLW�UHVSRQVLELOLW\�IRU�DQ\�LQFLGHQW�RU�SD\�RU�QHJRWLDWH�DQ\�FODLP�XQOHVV�
>.?,$E)*?,#,* KDYH�JLYHQ�>.?$ZULWWHQ�SHUPLVVLRQ��
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6HFWLRQ���±�*HQHUDO�3ROLF\�7HUPV
7KH�IROORZLQJ�WHUPV�DSSO\�WR�WKH�ZKROH�RI�>.?,$@.A(8B��

<26 W.$8A-('* Q.)?*2
/#$ZLOO UHGXFH�WKH�@,#'(?'$>.?$SD\�WR�UHQHZ�>.?,$@.A(8B$E\�WKH�
DPRXQW�VKRZQ�EHORZ�EXW�RQO\�LI�

����� WKH�JURVV�@,#'(?'$DIWHU�GHGXFWLRQ�RI�DQ\�QR�FODLPV�GLVFRXQW�
LV QRW OHVV WKDQ WKH PLQLPXP @,#'(?' FKDUJHG E\ C* �FRQWDFW�
>.?,$E)*?,-)8#$%&4(*#,$IRU�IXOO�GHWDLOV�RI�WKLV���DQG

����� >.?,$@.A(8B$KDV�EHHQ�LQ�IRUFH�IRU����FRQVHFXWLYH�PRQWKV� DQG

����� >.?$UHQHZ�>.?,$@.A(8B��DQG
����� >.?,$@.A(8B$LV�QRW�RQ�D�U-(&$CO$EDVLV� DQG

����� QR�FODLP�KDV�EHHQ�PDGH�XQGHU�>.?, @.A(8B��

����6 D)&.,*#'#)W�����1R�FODLPV�ERQXV�GHOHWHG�GRHV�QRW�DSSHDU LQ
>.?,$78"#&?A#

W?'Q#,$.L$8A-('$L,##$B#-,* @#,8#)+-I#$>.?,$@,#'(?'$
_(AA$Q#$,#&?8#&$QB

2QH�\HDU ��
7ZR�\HDUV ��
7KUHH�\HDUV ��
)RXU�\HDUV ��
)LYH�\HDUV ��

<29 H#&?8+(.)$.L$W.$8A-('* M.)?*2
,I�>.?$KDYH�D�FODLP�XQGHU�>.?,$@.A(8B$DQG�

����� >.?,$QR�FODLPV�ERQXV�LV�QRW�SURWHFWHG�>.?, QR�FODLPV�ERQXV�ZLOO�EH�
UHGXFHG�E\�D�PD[LPXP�RI�WZR�\HDUV�IRU�HDFK�FODLP�GXULQJ�WKH�@#,(.&$
.L$E)*?,-)8#��RU

����� >.?,$QR�FODLPV�ERQXV�LV�SURWHFWHG�DQG�>.?$KDYH�WZR�RU�PRUH�FODLPV�
LQ DQ\ WKUHH \HDU SHULRG >.?, QR FODLPV ERQXV ZLOO EH UHGXFHG E\
��\HDUV�IROORZLQJ�WKH�VHFRQG�FODLP�DQG�E\�D�IXUWKHU�WZR�\HDUV�IRU�
HDFK�VXEVHTXHQW FODLP�

,I�>.?,$QR�FODLPV�ERQXV�LV�SURWHFWHG�WKLV�ZLOO�EH�VKRZQ�E\�
D)&.,*#'#)+$��LQ�>.?,$78"#&?A#��,I�D)&.,*#'#)+$����3URWHFWHG�QR�
FODLPV�ERQXV�LV�VKRZQ�LQ�>.?,$78"#&?A#$LW�GRHV�QRW�SURWHFW�WKH�
RYHUDOO�SULFH�RI�>.?,$@.A(8B��7KH�SULFH�RI�>.?,$@.A(8B$FRXOG�LQFUHDVH�
RU�GHFUHDVH�IROORZLQJ�DQ�DQQXDO�UHYLHZ�DW�UHQHZDO�RU�D�FODLP�HYHQ�LI�
>.?$ZHUH�QRW�DW�IDXOW�



<2;

<20

<21

E)$K.''(**(.)$@#,(.& D[+#)*(.)
,I�>.?, &UDIW LV QRW U-(&$CO$RXW RI FRPPLVVLRQ�DW WKH�VWDUW RI WKH U-(&
CO SHULRG�VKRZQ�LQ�>.?, 78"#&?A#:H ZLOO DXWRPDWLFDOO\ H[WHQG
>.?, E) K.''(**(.) SHULRG�IRU XS�WR����GD\V ZLWKRXW >.? WHOOLQJ C*��

,I�D)&.,*#'#)+ ����0DULQD�EHQHILWV�LV�VKRZQ�LQ >.?, 78"#&?A# LW GRHV QRW
SURWHFW WKH�RYHUDOO SULFH�RI >.?, @.A(8B��7KH�SULFH�RI�>.?, @.A(8B FRXOG
LQFUHDVH RU GHFUHDVH IROORZLQJ DQ DQQXDO�UHYLHZ DW UHQHZDO�RU D FODLP HYHQ LI
>.? ZHUH QRW DW IDXOW�

F?, 7#,4(8# K.''(+'#)+ !. >.?$

,I�>.? KDYH�DQ\ TXHVWLRQV RU FRQFHUQV DERXW >.?, @.A(8B >.? VKRXOG�
FRQWDFW >.?, E)*?,-)8# %&4(*#,��
>.?, ,I�TXHVWLRQ�RU�FRQFHUQ�LV�UHJDUGLQJ >.?, FODLP� SOHDVH FRQWDFW��
HLWKHU >.?, E)*?,-)8# %&4(*#, RU WKH�0DULQH�&ODLPV 7HDPDW��

MAC Marine Claims Ltd.
Discovery Court 551-553 Wallisdown Road
Poole
Dorset BH12 5AG
Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email marinecraftclaims@macmarineclaims.com

3OHDVH KDYH >.?, @.A(8B QXPEHU RU FODLP UHIHUHQFH�QXPEHU WR�KDQG�ZKHQ�
WHOHSKRQLQJ�DQG�SOHDVH�HQVXUH�WKDW�>.? TXRWH�LW RQ�DOO FRUUHVSRQGHQFH��

��

:
Hs

tIi
HO

d 
6u

E 
AT

ua
 	

 0
ar

in
H�
�,Q
VX
UD
QF
H�

6H
rY

iF
Hs

 /
td



ssssssssssssssssssssssssssssssss
<-+'.%)!H![!*%#$/(.)'0!4&%+-13&-
j3&!(.#!.0!'%!-)03&-!'7('!(//!(0$-+'0!%2!>.?,$.)03&()+-!(&-!1-(/'!S.'7!$&%#$'/8Z!-22.+.-)'/8!()1!
2(.&/85!!>'!(//!'.#-0!>.?,$%&'()(*+,-+.,$$(&-!+%##.''-1!'%!$&%C.1.)T!>.?$S.'7!'7-!7.T7-0'!0'()1(&1
%2!0-&C.+-5!
"2!>.? 1%!S.07!'%!#(Q-!(!+%#$/(.)'!(=%3'!'7-!0-&C.+-0!$&%C.1-1!'%!>.? $/-(0-!&-2-&!'%!'7-!=-/%S5
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7()1/.)T!%2!(!+/(.# >.? 7(C-!
03=#.''-1!3)1-&!>.?,$@.A(8B
$/-(0-!+%)'(+'9

T-,()#$K,-L+ KA-('*$
MAC Marine Claims Ltd.
Discovery Court 551-553 Wallisdown Road
Poole, Dorset,  BH12 5AG
Tel: (UK) 0808 196 2407 (freephone from UK landlines & 
mobiles)
(From abroad) +44 1202 612232 (International call charges 
apply)
Email marinecraftclaims@macmarineclaims.com

L%&!(//!%'7-&!+%#$/(.)'0Z!.)+/31.)T!
(=%3'!'7-!S(8!'7.0!@.A(8B S(0!0%/1!
'%!>.?$%&!'7-!S(8!'7-!@.A(8B .0!
(1#.).0'-&-1Z!$/-(0-!+%)'(+'9

:-0'2.-/1 ;<3=Y(?3(!@ A(&.)-B!
")03&()+- <-&C.+-0 D.#.'-1!
14 Lambourne Drive
Bagshot
Surrey GU19 5BY

6-/ EFGHI!JIKHJK!
P#(./9 ).+QR1.C.)T.)03&()+-3Q5+%#
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The contact details for the FOS are: 

The Financial Ombudsman 
Service 
Exchange Tower 
London 
E14 9SR 

Website: www.financial-ombudsman.org.uk  
Telephone: 0800 0234567 or 0300 1239123 
Email:complaint.info@financial-ombudsman.org.uk 

If 
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Using our complaints procedure or contacting the FOS does not affect Your legal rights. 
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78"#&?A#

D)&.,*#'#)+$6$V$D[8#**
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F5I "2!>.?,$+/(.#!.0!2%&!U(4-Q.-,&$K.)+#)+*$%&!@,.O#,+B$%_-B$P,.'$>.?,$
K,-L+ %)/8Z '7- D[8#** 07(// =- -.'7-& qFEE %& '7- D[8#** 07%S) .) >.?,$
78"#&?A#$S7.+7-C-&!.0!'7-!/%S-&5!m67.0!1%-0!)%'!($$/8!'%!0%/(&!$()-/0!%&!
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F5G "2!>.?,$+/(.#! .0! 2%&!0%/(&!$()-/0!%&!0('-//.'-!&-+-.C.)T -?3.$#-)'!%)!'7-!
%3'0.1- %2 >.?, K,-L+Z!'7- D[8#** ($$/.+(=/- .0 1%3=/- '7(' 07%S) .) >.?,$
78"#&?A#5!

D)&.,*#'#)+$9$V$!"(,&$@-,+B$.)AB$()*?,-)8#
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D)&.,*#'#)+$1$V$M(AI#$O?'O$8.)&(+(.)

>.?PXVW LQVWDOO DQG PDLQWDLQ LQ ZRUNLQJ RUGHU DQ DXWRPDWLF ELOJH SXPS ZLWK�D�IORDW VZLWFK�
ZLWKLQ�WKH�HQJLQH�FRPSDUWPHQW�RI�>.?,$K,-L+��>.?$PXVW�HQVXUH�WKDW�WKHUH�LV�D�PHDQV�RI�
PDLQWDLQLQJ SRZHU WR WKH EDWWHU\ ZKHQ >.?, K,-L+ LV OHIW�XQDWWHQGHG IRU DQ\ SHULRG RI WLPH�
HJ��VKRUH�SRZHU�RU�D�VRODU SDQHO

D)&.,*#'#)+$3$V$!('#$,#*+,(8+(.)$.)$*()IA#$"-)&#&$*-(A()I

*HQHUDO�([FOXVLRQ�������RI�>.?,$@.A(8B$LV�GHOHWHG�

D)&.,*#'#)+$<$X$@,.+#8+#&$).$8A-('*$Q.)?*

/#$ZLOO�QRW�UHGXFH�>.?,$QR�FODLPV�ERQXV�XQOHVV�>.?$KDYH�WZR�RU�PRUH�FODLPV�LQ�DQ\�
WKUHH�\HDU�SHULRG�

D)&.,*#'#)+$=$V$].?*#Q.-+

,W�LV�DJUHHG�WKDW�>.?,$K,-L+$LV�XVHG�DV�D�].?*#Q.-+$DQG�WKDW�*HQHUDO�3ROLF\�([FOXVLRQ
������LV�GHOHWHG

D)&.,*#'#)+$5$V$U#)I+"$,#*+,(8+(.)$.)$*()IA#$"-)&#&$*-(A()I

*HQHUDO�3ROLF\�([FOXVLRQ�����6�LV�GHOHWHG�

D)&.,*#'#)+$6b$V$%I,##&$J-A?#

6HFWLRQ���±<RXU�,QVXUHG�3URSHUW\�FODXVH������LV�GHOHWHG�DQG�UHSODFHG�E\�WKH�IROORZLQJ�

���� ,I�>.?,$K,-L+$LV�D�!.+-A U.**��

������ /#$ZLOO�SD\�WKH�ORZHU RI�
L� WKH�7?'$E)*?,#&$QRWHG�LQ�>.?,$78"#&?A#��RU
LL� WKH� PRVW� UHFHQW� YDOXH� RI� >.?,$ K,-L+$ FRQWDLQHG� LQ� SURIHVVLRQDO

YDOXDWLRQ�IURP�DQ�LQGHSHQGHQW�TXDOLILHG�0DULQH�6XUYH\RU�RU�TXDOLILHG
<DFKW�%URNHU� RU

LLL� WKH DGYHUWLVHG SULFH RU DJUHHG VDOH SULFH LI>.?, K,-L+ KDV EHHQ RIIHUHG
RU�DGYHUWLVHG�IRU�VDOH��SXEOLFDOO\ RU�SULYDWHO\��RU�KDV�EHHQ�RU�LV�VXEMHFW
WR� D� SXUFKDVH� DJUHHPHQW�� ZLWKLQ� WKH� WZHOYH� PRQWKV� SULRU� WR� EHLQJ
GHFODUHG�D�!.+-A$U.**��RU

������ /#$ZLOO�SURYLGH�>.?$ZLWK�D�UHSODFHPHQW�FUDIW��WUDLOHU��WHQGHU�RU�GLQJK\�DV�
VLPLODU LQ DJH� W\SH DQG FRQGLWLRQ DV�SRVVLEOH WR WKH LWHPZKLFK LV WKH VXEMHFW�
RI�WKH FODLP�
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D)&.,*#'#)+$66$V$/-,

�����*HQHUDO�3ROLF\�([FOXVLRQ�����RI�>.?,$@.A(8B$LV�GHOHWHG�

����� >.?$DUH�LQVXUHG�IRU�ORVV��GDPDJH�RU�OLDELOLW\�FDXVHG�E\�RU�KDSSHQLQJ�
WKURXJK�

������ ZDU�� LQYDVLRQ��DFWV�RI� IRUHLJQ�HQHP\�KRVWLOLWLHV� �ZKHWKHU�ZDU� LV�
GHFODUHG�QRW���FLYLO�ZDU��FRQIOLFW��FRPPRWLRQ��UHEHOOLRQ��UHYROXWLRQ��
LQVXUUHFWLRQ�RU�PLOLWDU\�RU�XVXUSHG SRZHU�

662929 !#,,.,(*'c

������ FDSWXUH�� VHL]XUH�� DUUHVW�� UHVWUDLQW�� GHWDLQPHQW�� FRQILVFDWLRQ� RU�
H[SURSULDWLRQ�ZKHUH�>.?$KDYH�EHHQ�GHSULYHG�RI�>.?,$K,-L+$IRU�D�
FRQWLQXRXV�SHULRG�RI����PRQWKV�DQG�DUH�ZLWKRXW�WKH�OLNHOLKRRG�RI�
UHFRYHU\�

������ GHUHOLFW�PLQHV�� WRUSHGRHV�� ERPEV� RU� RWKHU� GHUHOLFW� ZHDSRQV� RI�
ZDU�

���� >.?$DUH�QRW�LQVXUHG�IRU�ORVV��GDPDJH�RU�OLDELOLW\ DULVLQJ�

������ ZKLOVW�>.?,$K,-L+$LV�VDLOLQJ�LQ�ZDWHUV�RU�YLVLWLQJ�SRUWV�OLVWHG�XQGHU�
WKH�/RQGRQ�0DUNHW�([FOXVLRQV�DV�PD\�EH�XSGDWHG�IURP�WLPH�WR�
WLPH�� >7KHVH�DUH�QRWHG� LQ� WKH�PRVW� UHFHQW�-:/$�FLUFXODU�XQGHU�
%XOOHWLQVDQG&LUFXODUVRQKWWS���ZZZ�OPDOOR\GV�FRP�:HE�PDUNHWB
SODFHV�PDULQH�-:&�-RLQWB:DU�DVS@

������ IURP�WKH�RXWEUHDN�RI�ZDU�EHWZHHQ�DQ\�RI�WKH IROORZLQJ�
L� 8QLWHG�6WDWHV�RI $PHULFD�
LL� C)(+#& Y()I&.'�
LLL� )UDQFH�
LY� 7KH�5XVVLDQ )HGHUDWLRQ�
Y� 7KH�3HRSOH¶V�5HSXEOLF�RI &KLQD�

������ IURP�DQ\�GHWRQDWLRQ�RI�DQ\�ZHDSRQ�RI�ZDU�HPSOR\LQJ�DWRPLF�RU�
QXFOHDU ILVVLRQ DQG���RU IXVLRQ RU RWKHU OLNH UHDFWLRQ RU UDGLRDFWLYH�
IRUFH�RU PDWWHU�

������ IURP� WKH� FDSWXUH�� VHL]XUH�� DUUHVW�� UHVWUDLQW�� GHWDLQPHQW��
FRQILVFDWLRQ� RU� H[SURSULDWLRQ� E\� RU� XQGHU� WKH� DXWKRULW\� RI� WKH�
JRYHUQPHQW�RU�DQ\�SXEOLF�DXWKRULW\�RI�WKH�FRXQWU\�LQ�ZKLFK�>.?,$
K,-L+$LV�RZQHG�RU UHJLVWHUHG�

������ IURP WKH DUUHVW� UHVWUDLQW� GHWDLQPHQW� FRQILVFDWLRQ RU H[SURSULDWLRQ�
XQGHU�TXDUDQWLQH�UHJXODWLRQV�RU�E\�UHDVRQ�RI�LQIULQJHPHQW�RI�DQ\�
FXVWRPV�RU�WUDGLQJ UHJXODWLRQV�

�����6 IURP� WKH� RSHUDWLRQ� RI DQ\� RUGLQDU\� MXGLFLDO� SURFHVV�� IDLOXUH� WR�
SURYLGH� VHFXULW\� RU� WR� SD\� DQ\� ILQH� RU� SHQDOW\� RU� DQ\� ILQDQFLDO�
FDXVH�



���� &RQGLWLRQV�DSSOLFDEOH�WR�WKLV FRYHU

������ %HIRUH�VDLOLQJ�LQ�WHUULWRULDO�ZDWHUV�RI�DQ\�IRUHLJQ�FRXQWU\�>.?$PXVW�YLVLW�WKH�
ZHEVLWHKWWS���ZZZ�OPDOOR\GV�FRP�:HE�PDUNHWBSODFHV�PDULQH�-:&�-RLQWB�
:DU�DVS[� DQG� VFUROO� GRZQ� WR�%XOOHWLQV� DQG�&LUFXODUV� DQG� UHDG� WKH�PRVW�
UHFHQW�-:/$�FLUFXODU��,I�>.?$WUDYHO�WR�WKH�QDPHG�FRXQWULHV�VDLO�ZLWKLQ�WKHLU�
ZDWHUV�DV�GHILQHG�RU�YLVLW�WKH�QDPHG�SRUWV�DV�GHILQHG�WKHQ�DOO�FRYHU�XQGHU�
<RXU�3ROLF\�LQ�UHVSHFW�RI�ZDU�ULVNV�ZLOO�EH LQRSHUDWLYH�

������ 7KH�FRYHU�SURYLGHG�XQGHU�WKLV�D)&.,*#'#)+$PD\�EH�FDQFHOOHG�E\�HLWKHU�
>.?$ RU� C*$ E\� JLYLQJ� �� GD\V¶� QRWLFH� RI� FDQFHOODWLRQ�� 7KH� FDQFHOODWLRQ�
EHFRPHV� HIIHFWLYH� RQ� WKH� H[SLU\� RI� �� GD\V� IURP�PLGQLJKW� RI� WKH� GD\� RQ�
ZKLFK�QRWLFH RI FDQFHOODWLRQ LV LVVXHG E\ RU WR C*��1RWLFH E\ C* VKDOO EH E\�
UHJLVWHUHG�SRVW�WR�>.?,$ODVW�NQRZQ�DGGUHVV�DQG�QRWLFH�E\�>.?$VKRXOG�EH�
E\�UHJLVWHUHG�SRVW�WR�>.?,$E)*?,-)8# %&4(*#,��

������ :KHWKHU�RU�QRW�VXFK�QRWLFH�RI�FDQFHOODWLRQ�KDV�EHHQ�JLYHQ�WKLV�FRYHU�ZLOO�
DXWRPDWLFDOO\�WHUPLQDWH�LQ�WKH�HYHQW�RI�DQ\�RI�WKH IROORZLQJ�
L� KRVWLOH GHWRQDWLRQ RI DQ\ ZHDSRQ RI ZDU EHWZHHQ DQ\ RI WKH FRXQWULHV

QRWHG�LQ�WKH�H[FOXVLRQ�DERYH��DQ\ZKHUH�LQ�WKH ZRUOG�
LL� WKH RXWEUHDN RI ZDU EHWZHHQ DQ\ RI WKH FRXQWULHV QRWHG LQ WKH H[FOXVLRQ

DERYH�
LLL� WKH�UHTXLVLWLRQ�RI�>.?,$K,-L+$HLWKHU�IRU�WLWOH�RU XVH�

D)&.,*#'#)+$69$VC)()*?,#&$._)#,$.,$.O#,-+.,

���� /#$ZLOO�SD\�DQ\�GDPDJHV�ZKLFK�>.?��<RXU SDVVHQJHUV�DQG���RU�JXHVWV�DUH�OHJDOO\�
HQWLWOHG�WR�UHFRYHU�DV�D�FRQVHTXHQFH�RI�DQ\�GHDWK�RU�ERGLO\�LQMXU\�VXIIHUHG�E\�>.?$
RU WKHP DERDUG >.?, K,-L+ IURP WKH XQLQVXUHG RU XQLGHQWLILHG RZQHU RU RSHUDWRU RI�
DQRWKHU FUDIW�

���� /#$GR�QRW�SURYLGH FRYHU�

������ IRU�FODLPV�VHWWOHG�ZLWKRXW�F?,$ZULWWHQ FRQVHQW�

������ LI�WKH�XQLQVXUHG�FUDIW�LV�RZQHG�E\�D�JRYHUQPHQWDO�DJHQF\�GHSDUWPHQW�RU�
XQLW�

69292; LI WKH XQLQVXUHG FUDIW LV RZQHG RU UHJXODUO\ XVHG E\ >.?��D�PHPEHU RI >.?,
LPPHGLDWH�IDPLO\�RU�DQ\�SHUVRQ�LQVXUHG�E\�WKLV�@.A(8B��

������ IRU�>.?$XVLQJ�D�FUDIW�ZLWKRXW SHUPLVVLRQ�

������ ZKHQ�>.?,$K,-L+$LV�EHLQJ FKDUWHUHG�

�����6 ZKHUH�QR�HYLGHQFH�RI�SK\VLFDO�FRQWDFW�H[LVWV�EHWZHHQ�>.?,$K,-L+$DQG�DQ�
XQLGHQWLILHG�RU�XQLQVXUHG FUDIW�

����� &UHGLW�PXVW�EH�JLYHQ�IRU�DQ\�SD\PHQW�PDGH�XQGHU�WKLV�D)&.,*#'#)+$WR
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��

RU�IRU�DQ�LQVXUHG�SHUVRQ�ZKRP LV�DOVR�HQWLWOHG�WR�FODLP�XQGHU�6HFWLRQ���
<RXU�/LDELOLW\�RI�WKLV�@.A(8B��

���� 7KH�PRVW�/#$ZLOO�SD\�XQGHU�WKLV�D)&.,*#'#)+$LV�WKH�DPRXQW�VKRZQ�LQ�
>.?, 78"#&?A# XQGHU WKH 8QLQVXUHG2ZQHU RU 2SHUDWRU &RYHU /LPLW� 7KLV�
DSSOLHV WR HDFK LQFLGHQW RU VHULHV RI LQFLGHQWV WKDW DUH FDXVHG E\ WKH VDPH�
HYHQW�

D)&.,*#'#)+$6;$V$!#)&#,*`$&()I"(#*$-)&$.+"#,$*'-AA$8,-L+2

���� )RU WKH SXUSRVH RI WKLV D)&.,*#'#)+��WKH IROORZLQJ GHILQLWLRQV DV VKRZQ�
RQ�SDJHV������DUH� UH�GHILQHG�DV�VKRZQ�EHORZ��7KH�DGGLWLRQDO�GHILQHG�
ZRUGV� ZLOO� KDYH� WKH� PHDQLQJ� DV� EHORZ� ZKHQHYHU� WKH\� DUH� VKRZQ�
FDSLWDOLVHG�DQG�LQ�EROG�LQ�>.?, @.A(8B��

K,-L+:$ 7KH� YHVVHO� LGHQWLILHG� LQ� >.?,$ 78"#&?A#$ FRPSULVLQJ� WKH� KXOO��
VXSHUVWUXFWXUH�� VWDQGLQJ�DQG� UXQQLQJ� ULJJLQJ�� ILWWLQJV��T-8"()#,B�� JHDU�
DQG ILWWHG HTXLSPHQW WKDW ZRXOG QRUPDOO\ EH VROG ZLWK WKH YHVVHO� WUDLOHUV��
WHQGHUV��GLQJKLHV�RU�RWKHU�YHVVHOV�QRWHG�LQ�>.?, 78"#&?A#��

D)I()#$K?+$F?+$G#4(8#:$$�GHYLFH�VSHFLILFDOO\�GHVLJQHG��PDUNHWHG�DQG�
VROG WR VWRS WKH HQJLQH�V� DXWRPDWLFDOO\ LI LW LV GHWDFKHG IURP >.?, K,-L+��

P(,#$D[+()I?(*"#,$\$P(,#$D[+()I?(*"()I$7B*+#'*:$$�SUHVVXULVHG�GHYLFH�
RU� GHYLFHV� VSHFLILFDOO\� GHVLJQHG�� PDUNHWHG� DQG� VROG� WR� HPLW� D� ILUH�
H[WLQJXLVKLQJ�PHGLXP�DSSURSULDWH�WR�LWV�XVH�

](+8"A.8^:$$�GHYLFH�VSHFLILFDOO\�GHVLJQHG��PDUNHWHG�DQG�VROG�WR�SUHYHQW�
D� WUDLOHU�EHLQJ�XQKLWFKHG� IURP�D� WRZLQJ�YHKLFOH��ZKLFK�FRYHUV� WKH�EROWV�
VHFXULQJ�WKH�WRZ�KLWFK�WR�WKH�WUDLOHU�FKDVVLV�

7O##&Q.-+:$$Q\�PRWRU�SRZHUHG�K,-L+$WKDW�KDV�D�PDQXIDFWXUHUV¶�VWDWHG�
PD[LPXP�VSHHG�RI�PRUH�WKDQ����NQRWV�

/"##A$KA-'O:$$�GHYLFH�WKDW�LV�VSHFLILFDOO\�GHVLJQHG��PDUNHWHG�DQG�VROG�
WR�SUHYHQW�D�ZKHHO�EHLQJ�WXUQHG�RU�UHPRYHG�

���� 7KH� FRYHU� DSSOLFDEOH� XQGHU� 6HFWLRQ� �� ±� <RXU� ,QVXUHG� 3URSHUW\�� LV�
H[WHQGHG�WR�FRYHU�WKH�WHQGHU�V���GLQJK\�V���RWKHU�VPDOO�FUDIW�DQG�WUDLOHUV�
DV�VKRZQ�LQ�>.?,$78"#&?A#$ZLWK�D�7?' E)*?,#&��

&RYHU LV VXEMHFW WR WKH WHUPV DQG FRQGLWLRQV FRQWDLQHG ZLWKLQ >.?, @.A(8B$
DQG�DQ\�RWKHU�D)&.,*#'#)+*$QRWHG�LQ�>.?,$78"#&?A#��/#$ZLOO� LQVXUH�
>.?, WHQGHU�V�� GLQJK\�V� DQG RWKHU VPDOO FUDIW ZLWKLQ WKHK,?(*()I U('(+*$
DQG���RU�!,-)*(+$%,#-$IRU�ORVV�RU�GDPDJH�FDXVHG�E\�RQH�RU�PRUH�RI�WKH�
@#,(A*$OLVWHG�LQ�6HFWLRQ���±�<RXU�,QVXUHG3URSHUW\�

���� /#$ZLOO�QRW�SD\ IRU�



������ ORVV�RI�RU GDPDJH�
L� FDXVHG�E\�VFUDWFKLQJ��GHQWLQJ�RU�EUXLVLQJ�ZKLOVW�>.?,$WHQGHU��GLQJK\

RU�RWKHU�VPDOO�FUDIW�LV�EHLQJ WUDQVSRUWHG�
LL� WR� VDLOV� VSOLW� E\� WKH� ZLQG� RU� EORZQ� DZD\�ZKLOH� KRLVWHG� RU� XQIXUOHG�

XQOHVV�WKH�VSDUV�WKDW�WKH\�DUH�DWWDFKHG�WR�DUH�GDPDJHG�DW�WKH�VDPH
WLPH�

LLL� WR�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�ZKLOVW�EHLQJ�WUDQVSRUWHG�LI
PRUH� WKDQ���PHWUHV� ORQJ��XQOHVV�D)&.,*#'#)+ ���7UDQVLW�5LVNV� LV
QRWHG�LQ�>.?, 78"#&?A#�

LY� WR�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�ZKLOVW�LQ�WUDQVLW�WKDW�LV QRW�
L� FDUULHG� RQ� D� WUDLOHU� ILW� IRU� WKH� SXUSRVH� DQG� WRZHG� E\� D� VXLWDEOH

YHKLFOH��RU
LL� ILWWHG LQ�D�SXUSRVH EXLOW FUDGOH DQG FDUULHG E\�D�SURIHVVLRQDO KDXOLHU�

RU
LLL� VHFXUHG� RU� IDVWHQHG� WR� D� YHKLFOH� URRI� UDFN�� SURYLGHG� WKLV� LV� D

VXLWDEOH�PHWKRG�RI�WUDQVLW�IRU�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO
FUDIW�

Y� WR�<.?,$WUDLOHU��WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�ZKLOVW� LQ�WUDQVLW�RU
EHLQJ� WRZHG� LI�>.?$KDYH�QRW� FRPSOLHG�ZLWK� DOO� DSSOLFDEOH� ODZV�DQG
UHJXODWLRQV�UHODWLQJ�WR�WKH�IRUP�RI�WRZLQJ���WUDQVLW XVHG�

YL� WR RU WKHIW RI WHQGHUV� GLQJKLHV RU VKLSV ERDWV WKDW GR QRW KDYH WKH QDPH
RI�>.?,$K,-L+$RU�>.?,$QDPH�RU�>.?,$FXUUHQW�SRVW�FRGH�RU�>.?,$VDLO
QXPEHU�SHUPDQHQWO\�VKRZQ�LQ WKHP�

������ WKH WKHIW�RU DWWHPSWHG WKHIW RI >.?, WUDLOHU DQG���RU DQ\ E)*?,#& @,.O#,+B RQ
>.?,$WUDLOHU�RU�DQ\�RWKHU�WUDLOHU�
L� ZKHQ�WKH�WUDLOHU�LV�XQKLWFKHG�IURP�D�WRZLQJ�YHKLFOH�DQG
LL� ZKHQ� WKH� WUDLOHU� LV� SDUNHG� DWWDFKHG� WR� D� WRZLQJ� YHKLFOH� DQG� OHIW

XQDWWHQGHG�RU�RXW�RI�>.?,$GLUHFW�OLQH�RI VLJKW�

H[FHSW�LI�WKH�WUDLOHU�LV�VHFXUHG�E\�

LLL� D�/"##A KA-'O LI >.?, WHQGHU� GLQJK\ RU RWKHU VPDOO FUDIW LV� D
7O##&Q.-+��RU

LY� D�](+8"A.8^$IRU�DOO�RWKHU�W\SHV�RI FUDIW�

������ ORVV��GDPDJH��OLDELOLW\�RU�DQ\�VDOYDJH�VHUYLFHV�ZKLOVW�>.?,$7O##&Q.-+$LV�
UDFLQJ�RU�WDNLQJ�SDUW�LQ�VSHHG�WHVWV�RU WULDOV�

������ ORVV�RU�GDPDJH�WR�WXUERMHW�7O##&Q.-+*$XQOHVV�WKH\�DUH�WDNHQ�RXW�RI�WKH�
ZDWHU�LQ�WKH�QRUPDO�ZD\�DQG�QRW�UXQ�%*".,# XQGHU�WKHLU�RZQSRZHU�

������ ORVV�RU�GDPDJH�E\�ILUH��RU��H[SORVLRQ��LI��>.?,$$7O##&Q.-+$$LV��ILWWHG��
ZLWK�LQERDUG�T-8"()#,B$XQOHVV�>.?,$7O##&Q.-+$LV�ILWWHG ZLWK�
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�6

L� D�UHPRWH�FRQWUROOHG��WKH�FRQWUROV�PXVW�EH�RSHUDWHG�IURP�WKH
VWHHULQJ�SRVLWLRQ��RU�DXWRPDWLF�P(,#$D[+()I?(*"()I$7B*+#'
LQ� WKH�HQJLQH�FRPSDUWPHQW�DQG� LI�SRVVLEOH�WKH�WDQN�VSDFH�
DQG

LL� PDQXDOO\�RSHUDWHG�P(,#$D[+()I?(*"#,*$DQG�D�ILUH�EODQNHW�LQ
WKH�JDOOH\ DUHD�

�����6 ORVV� RI�� GDPDJH� WR� RU� IDLOXUH� RI� T-8"()#,B$ DULVLQJ� IURP� DQ�
%88(&#)+ LI >.?, K,-L+a* T-8"()#,B LV RYHU WKUHH \HDUV ROG DQG ��
RU >.?, K,-L+ LV�D�7O##&Q.-+ H[FHSW LI FDXVHG E\�
L� DFFLGHQWDO�LQFXUVLRQ�RI�ZDWHU�LQWR�WKH�KXOO��EXW�QRW�WKHHQJLQH

DORQH� RU
LL� >.?, K,-L+ EHLQJ VWUDQGHG� VXQN� EXUQW RU RQ ILUH� RU
LLL� LPSDFW� EHWZHHQ� >.?,$ K,-L+$ DQG� DQ\� H[WHUQDO� VXEVWDQFH

LQFOXGLQJ�LFH��EXW�QRW�ZDWHU�� RU
LY� WKH ZDWHU LQWDNH EHLQJ DFFLGHQWDOO\ REVWUXFWHG E\ DQ H[WHUQDO

VXEVWDQFH�LQFOXGLQJ�LFH��EXW�QRW�ZDWHU�� RU
Y� DQ %88(&#)+ ZKLOVW UHPRYHG IURP >.?, K,-L+ DQG LQ�D�SODFH

RI�VWRUDJH� RU

YL� DQ%88(&#)+ RFFXUULQJ ZKLOVW WKHT-8"()#,B LV EHLQJ UHPRYHG
IURPRU SODFHG LQ >.?, K,-L+ RU IURPRU LQWR�D�SODFH RI VWRUDJH�

������ ZDWHU� VNLHUV� RU� SHUVRQV� HQJDJHG� LQ� DQ\� VLPLODU� DFWLYLW\� EHLQJ�
WRZHG�E\�>.?,$K,-L+��XQWLO�WKH\�DUH�VDIHO\�EDFN�RQ�ERDUG�>.?,$
K,-L+$XQOHVV�D)&.,*#'#)+$���LV�VKRZQ�LQ�>.?, 78"#&?A#��

������ SDUDVFHQGHUV� RU� SDUWLFLSDQWV� LQ� DQ\� RWKHU� DFWLYLW\� ZKLFK� WDNHV�
SODFH� LQ� WKH�DLU�RSHUDWLQJ�ZLWK�>.?,$K,-L+$XQWLO� WKH\�DUH�VDIHO\�
EDFN�RQ�ERDUG�>.?, K,-L+��

������ GLYHUV�RSHUDWLQJ� IURP�>.?,$K,-L+$XQWLO� WKH\�DUH�VDIHO\�EDFN�RQ�
ERDUG�>.?, K,-L+��

������� ORVV� RU� GDPDJH� IURP� DQ\� @#,(A$ WR� ZDWHU� VNLV�� ZDNHERDUGV��
NQHHERDUGV�RU�VLPLODU�HTXLSPHQW��XQOHVV�WKHVH�LWHPV�DUH�QRWHG�
VHSDUDWHO\� E\� D)&.,*#'#)+$ RU� QRWHG� LQ� >.?,$ 78"#&?A#$ RU�
U(4-Q.-,&$K.)+#)+*$DUH�QRWHG�DV�LQVXUHG�LQ�>.?,78"#&?A#��

������� ORVV� RU� GDPDJH� IURP� DQ\� @#,(A$ WR� ZDWHU� VNLV�� ZDNHERDUGV��
NQHHERDUGV�RU�VLPLODU�HTXLSPHQW�ZKLOVW�EHLQJ XVHG�

���� 7KH�DPRXQW�/#$ZLOO�SD\�XQGHU�WKLV D)&.,*#'#)+��

������ ,I�/#$UHSODFH�LWHPV�VKRZQ�EHORZ�ZLWK�QHZ�RQHV�/#$ZLOO�UHGXFH�
WKH DPRXQW/# ZLOO SD\ WR >.? LQ UHVSHFW RI >.?, FODLP EHFDXVH�
RI�WKH�DJH�DQG�FRQGLWLRQ�RI�WKH�LWHP FRQFHUQHG�



L� VDLOV�
LL� VWDQGLQJ�DQG�UXQQLQJ ULJJLQJ�

���� &RQGLWLRQ�DSSOLFDEOH�WR�WKLV D)&.,*#'#)+��

>.?$ '?*+$ 8.'OAB$ _(+"$ +"#$ L.AA._()I$ 8.)&(+(.)$ +.$ "-4#$ +"#$ L?AA$
O,.+#8+(.)$.L$>.?,$@.A(8B2$ EL$>.?$&.$).+$8.'OAB$_(+"$+"(*$8.)&(+(.)$
/#$'-B$8-)8#A$>.?,$@.A(8B$.,$,#L?*#$+.$"-)&A#$>.?,$8A-('$.,$,#&?8#$
+"#$-'.?)+$.L$-)B$8A-('$O-B'#)+2

������� >.? PXVW� PDLQWDLQ� LQ� DQ� HIILFLHQW� ZRUNLQJ� RUGHU� DQ\� D)I()#$ K?+$ F?+$
G#4(8#$ ILWWHG� WR�>.?,$K,-L+$DQG�XVH� LW� FRUUHFWO\�DW�DOO� WLPHV�ZKLOVW�>.?,$
K,-L+$LV�XQGHUZD\�

D)&.,*#'#)+$60$V$!-^#)$%*".,#$8.)&(+(.)

���� >.?$PXVW�WDNH�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�%*".,#$DW�DOO WLPHV�

������ ZKHQ�LW�KDV�QRERG\�RQ�ERDUG� DQG

������ EHWZHHQ�VXQVHW�DQG VXQULVH�

���� >.? PD\ OHDYH >.?, WHQGHU� GLQJK\ RU RWKHU VPDOO 8,-L+ PRRUHG ZKLOVW XQDWWHQGHG�
EHWZHHQ�VXQULVH�DQG�VXQVHW�SURYLGLQJ�WKLV�LV�IRU�D�PD[LPXP�RI�WKUHH�KRXUV�DW�DQ\�
RQH�WLPH�DQG�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�LV�RQ�D�VXLWDEOHPRRULQJ�

7KLV�GRHV�QRW�DSSO\�LI�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�LV�D�
L� SHUVRQDO�ZDWHU FUDIW�
LL� ZLQGVXUIHU�
LLL� FDQRH�
LY� URZLQJ�VFXOO���VNLII�
Y� VWDQG�XS SDGGOHERDUG�
YL� ND\DN�
YLL� VXUIERDUG�
YLLL� NLWH�VXUI�ERDUG� RU
L[� VLPLODU�W\SH�RI FUDIW�
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��

D)&.,*#'#)+$61$V$7'-AA$8,-L+$'..,()I$O#,'(**(.)

���� >.?$ FDQ� OHDYH�>.?,$ WHQGHU�� GLQJK\� RU� RWKHU� VPDOO� FUDIW� DIORDW� DW� WKH�
PRRULQJ VKRZQ LQ>.?, 78"#&?A# EHWZHHQ �VW 0D\ DQG ��WK 6HSWHPEHU��
LQFOXVLYH�� HDFK� \HDU�� $W� DOO� RWKHU� WLPHV�>.?$PXVW� WDNH�>.?,$ WHQGHU��
GLQJK\�RU�RWKHU�VPDOO�FUDIW %*".,#��

������ ZKHQ�LW�KDV�QRERG\�RQ�ERDUG� DQG

������ EHWZHHQ�VXQVHW�DQG VXQULVH

���� >.?$PD\�OHDYH�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�PRRUHG�ZKLOVW�
XQDWWHQGHG EHWZHHQ VXQULVH DQG VXQVHW SURYLGLQJ WKLV LV IRU�D�PD[LPXP�
RI�WKUHH�KRXUV�DW�DQ\�RQH�WLPH�DQG�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�
FUDIW�LV�RQ�D�VXLWDEOH PRRULQJ�

7KLV�GRHV�QRW�DSSO\�LI�>.?,$WHQGHU��GLQJK\�RU�RWKHU�VPDOO�FUDIW�LV�D�
L� SHUVRQDO�ZDWHU FUDIW�
LL� ZLQGVXUIHU�
LLL� FDQRH�
LY� URZLQJ�VFXOO���VNLII�
Y� VWDQG�XS SDGGOHERDUG�
YL� ND\DN�
YLL� VXUIERDUG�
YLLL� NLWH�VXUI�ERDUG� RU
L[� VLPLODU�W\SH�RI FUDIW�

D)&.,*#'#)+$63$X$F?+Q.-,&$T.+.,*2

�6�� )RU� WKH� SXUSRVH� RI� WKLV� D)&.,*#'#)+�� WKH� IROORZLQJ� GHILQLWLRQV� DV�
VKRZQ�RQ�SDJHV������DUH� UH�GHILQHG�DV� VKRZQ�EHORZ��7KH�DGGLWLRQDO�
GHILQHG ZRUGV ZLOO KDYH�WKH PHDQLQJ DV EHORZ ZKHQHYHU WKH\ DUH VKRZQ�
FDSLWDOLVHG�DQG�LQ�EROG�LQ�>.?, @.A(8B��

K,-L+:$ 7KH� YHVVHO� LGHQWLILHG� LQ� >.?,$ 78"#&?A#$ LQFOXGLQJ� LWV
T-8"()#,B�WHQGHUV��GLQJKLHV�RU�RWKHU�YHVVHOV�QRWHG�LQ�>.?,78"#&?A#��

T-8"()#,B:$ ,QFOXGLQJ�� EXW� QRW� OLPLWHG� WR�� PDLQ� DQG� DX[LOLDU\HQJLQHV��
RXWERDUG� HQJLQHV�� JHQHUDWRUV�� DLU� FRQGLWLRQLQJ� LQVWDOODWLRQV�� HOHFWULFDO�
HTXLSPHQW��FDEOHV�DQG�ILWWLQJV��K\GUDXOLF�HTXLSPHQW��SLSLQJ�DQG�ILWWLQJV��
ERLOHUV��SURSHOOHUV��VKDIWV��JHDUER[HV��H[KDXVWV�DQG�VWDUWHU�PRWRUV�

F?+Q.-,&$T.+.,$U.8^:$$�GHYLFH�VSHFLILFDOO\�GHVLJQHG��PDUNHWHG�DQG�
VROG�DV�D�VHFXUH�PHWKRG�WR�SUHYHQW�WKHIW�RI�>.?,$RXWERDUG�PRWRU�V��

�6�� 7KH� FRYHU� DSSOLFDEOH� XQGHU� 6HFWLRQ� �� ±� <RXU� ,QVXUHG� 3URSHUW\�� LV�
H[WHQGHG WR FRYHU WKH RXWERDUG PRWRUV DV VKRZQ LQ >.?, 78"#&?A# ZLWK�
D�7?' E)*?,#&��



&RYHU LV VXEMHFW WR WKH WHUPV DQG FRQGLWLRQV FRQWDLQHG ZLWKLQ >.?, @.A(8B DQG DQ\�
RWKHUD)&.,*#'#)+* QRWHG LQ>.?,78"#&?A#��/#ZLOO LQVXUH>.?, RXWERDUGPRWRUV�
ZLWKLQ WKH K,?(*()I U('(+* DQG���RU !,-)*(+ %,#- IRU ORVV RU GDPDJH�FDXVHG E\ RQH�
RU�PRUH�RI�WKH�@#,(A*$OLVWHG�LQ�6HFWLRQ���±�<RXU�,QVXUHG3URSHUW\�

�6�� /#$ZLOO�QRW�SD\ IRU�
�6���� WKH WKHIW RU DWWHPSWHG WKHIW RI >.?, RXWERDUG PRWRUV LI WKH\ DUH VWROHQ IURP�

>.?,$K,-L+��DQG�DQ\�UHVXOWDQW�GDPDJH�WR�>.?,$K,-L+$ZKHUH�WKH�RXWERDUG�
PRWRUV�ZHUH�QRW�VHFXUHO\�IDVWHQHG�WR�>.?,$K,-L+$E\�DQ�F?+Q.-,&$T.+.,$
U.8^$DV�ZHOO�DV�WKHLU�QRUPDO�ILWWLQJ GHYLFH�

�6���� WKH WKHIW RU DWWHPSWHG WKHIW RI >.?, RXWERDUG PRWRUV LI WKH\ DUH VWROHQ IURP
>.?,$K,-L+$ZKHUH�WKH�RQO\�PHWKRG�RI�VHFXULW\�LV�D�SDGORFN�DQG�FKDLQ�

�6���� ORVV RI� RU� GDPDJH� WR� RU� IDLOXUH� RI� T-8"()#,B$ FDXVHG� VROHO\� E\� WKH�
EUHDNGRZQ��IDLOXUH�RU�GHUDQJHPHQW�RI�D�FRPSRQHQW SDUW�

�6�� 7KH�DPRXQW�/#$ZLOO�SD\�XQGHU�WKLV D)&.,*#'#)+��
�6���� ,Q�WKH�HYHQW�RI�WKHIW��ORVV�RU�GDPDJH�WR�RXWERDUG�PRWRUV�/#$ZLOO�SD\�WKH�

FXUUHQW�QHZ�UHSODFHPHQW�SULFH�OHVV�D�GHGXFWLRQ�RI�����SHU�\HDU�IRU�DJH��
ZHDU DQG WHDU XS WR�D�PD[LPXP GHGXFWLRQ RI ��� SURYLGLQJ WKDW WKLV ILJXUH�
LV�QRW�PRUH�WKDQ�WKH�7?'$E)*?,#&$VKRZQ�LQ�>.?,$78"#&?A#$DJDLQVW�WKH�
RXWERDUG PRWRU�

D)&.,*#'#)+$6<$V$/-+#,$7^(#,*a$U(-Q(A(+B2
���� )RU WKH SXUSRVH RI WKLV D)&.,*#'#)+��WKH IROORZLQJ GHILQLWLRQV DV VKRZQ RQ SDJHV�

�����DUH�UH�GHILQHG�DV�VKRZQ�EHORZ��7KH�DGGLWLRQDO�GHILQHG�ZRUGV�ZLOO�KDYH�WKH
PHDQLQJ DV EHORZZKHQHYHU WKH\ DUH VKRZQ FDSLWDOLVHG DQG LQ EROG LQ>.?, @.A(8B�
K,-L+: 7KH YHVVHO LGHQWLILHG LQ >.?, 78"#&?A# LQFOXGLQJ DQ\ WHQGHUV� GLQJKLHV DQG�
RWKHU�YHVVHOV�QRWHG�LQ�>.?, 78"#&?A#��

���� /#$LQVXUH�WKH�FRVW�RI�>.?,$OHJDO�OLDELOLWLHV�WR�DQG�RI�DQ\RQH�EHLQJ�WRZHG�RQ�ZDWHU�
VNLV��PRQR�VNLV��NQHHERDUGV�RU�VLPLODU�HTXLSPHQW�EHKLQG�>.?, K,-L+��

���� 7KH�PRVW�/#$ZLOO�SD\�LV�WKH�DPRXQW�VKRZQ��LQ��>.?,$$78"#&?A#$$XQGHU��WKH�
ZDWHU�VNLHUV�OLDELOLW\ OLPLW�

���� &RYHU�LV�H[FOXGHG�IRU�DQ\�OLDELOLW\��FRVWV�RU�H[SHQVHV�DULVLQJ�IURP�D�FODLP�ZKHUH�
PRUH�WKDQ�WZR�SHRSOH�DUH�EHLQJ�WRZHG�DW�DQ\�RQH�WLPH�DQG���RU�IURP�WKH�XVH�RI�DLU�
FKDLUV� DLU EHGV� DQ\ K\GURIRLO W\SH GHYLFHV� EDQDQDV RU VLPLODU PXOWL SHUVRQ GHYLFHV
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��

D)&.,*#'#)+$6=$V$K"-,+#,$-)&$@-**#)I#,*2

>.?'?*+ 8.'OAB_(+" +"# L.AA._()I8.)&(+(.)* +."-4# +"# L?AA O,.+#8+(.)$
.L$>.?,$@.A(8B2$ EL$>.?$&.$).+$8.'OAB$_(+"$ +"#'$/#$'-B$8-)8#A$>.?,$
@.A(8B ., ,#L?*# +. "-)&A# >.?, 8A-(' ., ,#&?8# +"# -'.?)+ .L -)B 8A-('$
O-B'#)+2

���� /# ZLOO RQO\ SURYLGH WKH LQVXUDQFH GHVFULEHG LQ >.?, @.A(8B LI DQ\RQH�
FODLPLQJ XQGHU >.?, @.A(8B KDV PHW DOO WKH UHOHYDQW FRQGLWLRQV� 7KHVH�
DUH�

L� >.?$PXVW�HQVXUH�WKDW�>.?,$K,-L+$LV�FRPSOLDQW�ZLWK�DSSOLFDEOH
0DULWLPH�DQG�&RDVWJXDUG�$JHQF\� UHJXODWLRQV�DQG�DQ\�RWKHU
ORFDO�UHJXODWLRQ�DQG�OLFHQFLQJ�FRQGLWLRQV�ZKHQ�RQ FKDUWHU�

LL� >.?$PXVW� HQVXUH� WKDW� WKH� QXPEHU� RI� SDVVHQJHUV� RQ� ERDUG
>.?,K,-L+ LV UHVWULFWHG WR WKH�0DULWLPH DQG&RDVWJXDUG$JHQF\
FRGLQJ�DQG�RWKHU�ORFDO�UHJXODWLRQ�DQG�OLFHQFLQJ�FRQGLWLRQV�EXW
QHYHU�H[FHHGLQJ ���

LLL� >.?$PXVW� HQVXUH� WKDW� WKH� VNLSSHU� RI�>.?,$K,-L+$ LV� VXLWDEO\
TXDOLILHG�LQ�DFFRUGDQFH�ZLWK�DOO�DSSOLFDEOH UHJXODWLRQV�

D)&.,*#'#)+ 65 V$!,-)*(+$H(*^2$

/#$ZLOO�SD\�IRU�ORVV�RU�GDPDJH�WR�Your &raIt� >.?,$WHQGHU��GLQJK\�RU�RWKHU�
VPDOO�FUDIW�LQ�WUDQVLW SURYLGHG WKDW WKH WUDQVLW LV FRQGXFWHG ZLWKLQ WKH !,-)*(+$
%,#- QRWHG LQ�>.?,$78"#&?A#$DQG�ZKLOVW�EHLQJ�WUDQVSRUWHG�E\�WKH�PHWKRG�
RI�WUDQVLW�QRWHG�LQ�>.?,$78"#&?A#��

D)&.,*#'#)+ 9b X$M?(A&#,* H(*^*2

6XEMHFW WR WKH WHUPV DQG FRQGLWLRQV FRQWDLQHG ZLWKLQ >.?, @.A(8B DQG DQ\�
RWKHU D)&.,*#'#)+* QRWHG LQ >.?, 78"#&?A#� WKLV @.A(8B LV H[WHQGHG WR�
FRYHU�>.?,$K,-L+$ZKLOVW�LW�LV�XQGHU�FRQVWUXFWLRQ��EHLQJ�PRGLILHG�RU�ILWWHG�RXW�

/#ZLOO DOVR FRYHU FRPSRQHQW LWHPV DQG SDUWV SXUFKDVHG IRU WKH FRQVWUXFWLRQ��
PRGLILFDWLRQ�RU�ILWWLQJ�RXW�RI�>.?,$K,-L+$EHIRUH�WKH\�DUH�ILWWHG��ZKHWKHU�DW�WKH�
VLWH RI >.?, K,-L+ RU ZKLOVW LQ VWRUDJH HOVHZKHUH ZLWKLQ WKH C)(+#& Y()I&.'$
RU�ZKLOVW�EHLQJ�WUDQVSRUWHG�EHWZHHQ�WKH�WZR VLWHV�

7KH�H[FOXVLRQV�DSSO\LQJ�WR�6HFWLRQ���±�<RXU�,QVXUHG�3URSHUW\��RI�WKLV�@.A(8B$
DSSO\ WR WKHVH FRPSRQHQW LWHPV DQG SDUWV DQG WKH\ DUH FODVVHG DV >.?,$
K,-L+a*$JHDU�DQG�HTXLSPHQW�IRU�WKLV�SXUSRVH��



&RYHU�IRU�>.?,$K,-L+$LV�SURYLGHG�RQ�D�U-(&$CO$EDVLV�RQO\��&RYHU�IRU�>.?,$K,-L+$ZKLOVW�E)$
K.''(**(.)��DIORDW�RU�ZKLOVW�XQGHUJRLQJ�LQ�ZDWHU�WULDOV��ZLOO�RQO\�EH�SURYLGHG�XSRQ�SULRU�
QRWLILFDWLRQ WR� DQG DJUHHPHQW E\� C*��7KLV PD\ EH VXEMHFW� DW F?, GLVFUHWLRQ� WR�D�IXOO RXW�
RI�ZDWHU�VXUYH\�DQG�YDOXDWLRQ�E\�DQ�LQGHSHQGHQW��TXDOLILHG�0DULQH6XUYH\RU�

7KH�7?'$E)*?,#&$VKRZQ�LQ�>.?,$78"#&?A#$LV�WKH�IXOO��FRPSOHWHG�YDOXH�RI�>.?,$K,-L+��
DIWHU�DOO�ZRUNV�KDYH�EHHQ�FDUULHG�RXW��,Q�WKH�HYHQW�RI�D�FODLP�XQGHU�>.?,$@.A(8B$EHIRUH�
WKLV�WLPH��>.?$PXVW�SURYLGH�IXOO�GHWDLOV�RI�DOO�ZRUNV�FDUULHG�RXW�WR��DQG���RU�DOO�FRPSRQHQW�
LWHPV�DQG�SDUWV�SXUFKDVHG�IRU�>.?,$K,-L+��WRJHWKHU�ZLWK�VXEVWDQWLDWLQJ�GRFXPHQWDWLRQ��
$Q\�FODLP�IRU�D�!.+-A$U.**$ZLOO�EH�SDLG�EDVHG�XSRQ�WKH�YDOXH�RI�>.?,$K,-L+$DW�WKH�WLPH�
�SURYLGLQJ WKLV�GRHV�QRW�H[FHHG�WKH�7?'$E)*?,#&$QRWHG�LQ�>.?, 78"#&?A#��
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Underwritten by Tokio Marine HCC. Tokio Marine HCC is a trading name of HCC International Insurance 
Company plc, which is a member of the Tokio Marine HCC Group of Companies. HCC International Insurance 
Company plc is authorised by the Prudential Regulation Authority (PRA) and regulated by the UK Financial 
Conduct Authority (FCA) and the Prudential Regulation Authority. Registered in England and Wales No. 
01575839 with registered office at 1 Aldgate, London EC3N 1RE. 
Master Coverholder: Marine and Leisure@ Geo Specialty which is a trading name of Geo Underwriting Services 
Limited who are the administrators of Your Policy on behalf of Your Insurers. Geo Underwriting Services Limited 
are authorised & regulated by the Financial Conduct Authority, No: 308400.
Registered in England & Wales, No: 4070987.
Registered Office: 2 Mincing Lane, London, EC3R 7PD. 
Coverholder and Administered by. 
Westfield (Sub-Aqua & Marine) Insurance Services Limited Authorised & regulated by the Financial Conduct 
Authority, No: 310385 You can check this on the Financial Services Register by visiting 
https:// register.fca.org.uk/. Registered in England & Wales, No: 450587 

Registered Office: 14 Lambourne Drive, Bagshot, Surrey, GU19 5BY 
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